Received & Inspected

2200 IDS Center
80 South 8th Street
B R I G G S Minneapolis MN 55402-2157 JUN 28 2017

= N tel 612.977.8400 ~
BRIGGS mm MORGAN fax 612.977.8650

FCC Mailroom

June 27, 2017 Andrew M. Carlson
(612) 977-8242
acarlson@briggs.com

VIA FEDERAL EXPRESS AND E-FILING

Marlene H. Dortch
Secretary
Federal Communications Commission

Office of the Secretary OCKETF LE Copy ORIG INAL

9300 Hampton Drive
Capitol Heights, MD 20743

Re:  WC Docket No. 14-58
2017 Eligible Telecommunications Carrier Annual Reports pursuant to
47 C.F.R. § 54.313 and § 54.422

Dear Secretary Dortch:

Please find enclosed for filing in the above dockets, pursuant to 47 C.F.R. § 54.313 and
§ 54.422, the original and one (1) copy of the following documents:

e PUBLIC VERSIONS OF 2017 ELIGIBLE TELECOMMUNICATIONS CARRIER
ANNUAL REPORTS, using FORM 481;

® (separate) CONFIDENTIAL VERSIONS OF 2017 ELIGIBLE
TELECOMMUNICATIONS CARRIER ANNUAL REPORTS, using FORM 481;

e REQUEST FOR CONFIDENTIAL TREATMENT OF SPECIFIED PORTIONS OF
2017 ELIGIBLE TELECOMMUNICATIONS CARRIER ANNUAL REPORTS.

The Request for Confidential Treatment is submitted pursuant to 47 C.F.R. §§ 0.457(d)
and 0.459 and is made with respect to information designated as confidential, as specified in the

Request.

These filings are submitted for the carriers and study areas listed below:

Study Area Name State SAC
Iowa RSA 7 Limited Partnership IA 359070
Iowa 8 - Monona Limited Partnership 1A 359071
North Central RSA 2 of North Dakota Limited Partnership ND 389006

. ; Briggs and Morgan, Professional Association
No. of Copies rec d,_—%' Minneapolis | St. Paul | www.briggs.com
List ABCDE Affirmative Action, Equal Opportunity Employer

8375701v1




BRIGGS aAnp MORGAN

Marlene H. Dortch

June 27, 2017
Page 2
Study Area Name State SAC

Northwest Dakota Cellular of North Dakota LP ND 389007
North Dakota RSA 3 Limited Partnership ND 389008
Badlands Cellular of North Dakota Limited Partnership ND 389009
North Dakota 5 - Kidder Limited Partnership ND 389010
St. Lawrence Seaway RSA Cellular Partnership NY 159014
New York RSA 2 Cellular Partnership NY 159015
WIRSA #1 Limited Partnership WI 339023

In addition, because it often takes several days for documents filed in paper form to
appear in the FCC’s Electronic Comment Filing System, I am also submitting, by e-filing, the
public, redacted versions of these Form 481s, along with the request for confidential treatment,
as a protective filing in order to ensure that there is no question that the Form 481s have been
timely filed.

If you have any questions, please contact me.

Sincerely,
/s/ Andrew M. Carlson

Andrew M. Carlson

AMC/sjc

Enclosures

cc: Universal Service Administrative Company (via previous efiling of Form 481s)
State Commissions (via separate filings)
Tribal Governments (as to certain carriers)

8375701v1



<010> Study Area Code 359670
<015> Study Area Name IOWA RSA 7
<020> Program Year 2018

<030> Contact Name: Person USAC should contact
with questions about this data Linda Stevens
<035> Contact Telephone Number: 4232029771 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

1inda.stevens@verizonwireless.com

Form Type

54.313 and 54.422

Received & inspected

JUN 28 2017
FCC Mailroom
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PUBLIC VERSION
CONTAINS REDACTIONS

<010>  Study Area Code 2586

<015>  Study Area Name -

<020>  Program Year sote

<030>  Contact Name - Person USACshould contact regarding thisdata
Contact Telephone Number - Number of person identified in data line

<035> <030> 1232029771 ext.
Contact Email Address - Email Address of person identifled indataline v Srelsax. oon

<039>
<030>
Select from the drop-down list to indicate how you would like to report

<apgs  Voice complaints (zero or greater) for voice tefephony service inthe prior  orrered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice -
Select from the drop-down list to indicate how you would like to report

«430> end-user customer complaints {zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<d40> Complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Page 4




PUBLIC VERSION

CONTAINS REDACTIONS
re Ak Can e
— a7
<010 Aree Code 3260
OS5y _Study Area Name WA BER T
«03>  Frogesm Year 2618

«030» _Comtsct Hame - Person USAC should comtact ihis data

iinda Stevess

A2I20ISTTY ast.

035> twms«mmumu«mhmm«m»
<03%»  Contact Email Address - Enait Address of person identified in date ine <030>

1inds RS ERE G S

vith e ™ q

rules

<S00>  Certily

@ quanty

Yes

3590704a510.pdl

«S10s  Dexcriptive document for Service Quality Standards & Consmer Protection Rudes Compliznce

service

«515» Certify k:




<010>  Study Area Code 25857

<015>  Study Area Name soma sgn 1
<020> _Program Year 2558

<030> wnm-mmmwwau Lisia Stavwns

<0355 Contact Telephone Number - Number of person fied in dats fing «D30>  STIDI9TN ot

<03%> Contact Email Address - Email Address of person identified in data line <030 3ins an
<600> Certily i garding ability to § in Yes

N 35307018610, pdt

<610> d for fiey in
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PUBLIC VERSION gt
CONTAINS REDACTIONS

010> Study Area Code 356070

‘“?5’ Study Area Rame IQWA RSA 7
020> Program Yest 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

035> Contact Telephone Number - Number of person Identified n data ine <030> 4232029771 ext.
linda.stevens@verizonwireless.com

<039» Contact Email Address - Emall Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313()(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
(3008} Carrier certifies to 54.313{f)(1)(ii)

{3010A)  Certification of Public interest Obligations {47 CFR §
S4.313(fA{1)(i)
(30108)  Please Provide Attachment Name of Attached Document Listing Required
information

{3012A)  Community Anchor Institutions {47 CFR §
S4. 3131
(30128}  Please Provide Attachment Name of Attached Document Listing Required

. Information
(3013) is your company a Privately Held ROR Carrier {47 CFR {Yes/No) O O
§ 54.313(7(2} O O
{3014) f yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313{f)(2} compliance

requires:
{3015} Electronic copy of their annual RUS reports E
{Operating Report for Telecommunications

Borrowers)

{3016) Document(s} with Balance Sheet, income Statement I:I
and Statement of Cash Flows

{3017) i the response s yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required information
documentation

{3018} if the response is no on line 3014, is your company ({Yes/No) O O
audited?
1f the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)}{2), contains:

{3019) Either a copy of their audited financial statement; or
{2} a financial report in a format comparable to RUS

QOperating Report for Telec ations B s
(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

{3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
perf d the pany's i lal audit.
if the response Is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

(3022} Copy of their financlal statement which has been
subject to review by an independent certified public
ace ;or 2} a fi ial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

{3023} Underlying information subjected to a review by an
independent certified public accountant

{3024} Underlying information subjected to an officer
certification.

000 0 000

{3025) Oocument(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

{3026} Attach the worksheet listing required information Name of Attached Document Listing Required
information
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Frp

<010> Study Area Code 333470
<015> Sﬂl’v AYE—; Name TR REh T

“<020> Program Yeacr 2018
<030> Contact Name - Person USAC should contact regarding this data Linds Stauves
<035> Contact Telephone Number - Number of person igentified in data line <030> 00 oo
<039> Contact Email Address - Email Address of person identified in data line <030>  :ous. stevmrsteent comwirvieas comm
4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE] reciplents must address the certification for public interest obligations, provide 2 list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14.98 (paragraphs 26-29, 78]
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. Alt RBE participants must provide a response to Line 4001

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 12-38 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

i yes 10 40034, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Docurnent Listing Required information
of community anchor institutions to which the

recipient newly began providing access to

troadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July Istfiling  Name of Attached Document Listing Required Information
deadiine for the FCC Form 481.

4004b. Attach evidence demonstrating that the

reciplent is meeting the relevant public service

cobligations for the identified locations. Materials

must at least detall the pricing, offered broadband  Name of Attached Document Listing Required Inf
speed and data usage allowances available in the

relevant geographic area.

page 18
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<010>  Study Area Code 359070

<015>  Study Area Name I0WA RSA 7
<020> Program Year 2018

<030> Contact Nme - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ 1inda.stevens@verironwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that | am an officer of the reporting carrier; my fbilities includ: ing the y of the i reporting requil for uné | service supp

¥

fecipients; and, to the best of avy & tedge, the inf } PO onﬂ\kfomandiamvamchmemisucum

IName of Reporting Carrier: TOWA RSR 7

ignature of Authorized Officer; CERTIFIED OHLINE Date 067232017

nted name of Authorized Officer; Robert Mutzenback

I'fme or position of Authorized Officer: Assistant Secretary

of Authorized Officer: 9085593924 ext.

Istudv Area Code of Reporting Carrier: 359070 Filing Due Date for this form: 07/03/2017

P«mwﬂuﬁym&h\;fmsutemen&onchisfofmunbepmﬂd\edbvﬁneuhﬂqtmmdame&mnkawmmoﬁsﬂ &7U$c§§502,563(b),orﬂmcfwkmm¢nt
under Title 18 of the United States Code, 18 US.C. § 1001,

Page 19
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359670

<010> _ Study Area Code

<015>  Study Area Name IOWA RSA 7
<020> _Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Linda Stevena

«035>  Contact Teleph Number - Number of identified in data line <030> 4232029771 ext.

<039>  Contact Email Address - Email Address of person ientified in data line <030> _ 1inda.stevensgverizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORYTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler
i certify that (Name of Agent), Is authorized to submit the ported on behaif of the reporting carrier, |
jalso certify that | am an officer of the reporting carrier; my responsibilities includ ring the y of the annua! data reparting requi provided to the suthorized
agent; and, to the best of my knowlerige, the reports and data provided to the authorized sgent is
JName of Authorized Agent:
INameofReportingClnier:
of Authorized Officer: Date:
name of Authorized Officer:
itle or position of Authorized Officer:
number of Authorized Officer:
Area Code of Reporting Carrier: Filing Due Date for this form:
Putsons willfully making false statements on this form can be tied by fine or forfei under the € Act of 1938, 47 U5.C §6 502, 501{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

2

as agent for the reparting carvier, certify that { am authorized to submit the snnual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting canvier; and, to the best of my knowledge, the information reported herein s accurate.

Iname of Reporting Carrier:
Rrame of Authorized Agent Fiem:
i of Authorized Agent or Employee of Agent: Date:
Iname of Authorized Agent Employee:
Kritte or position of Authorized Agent or Employee of Agent
Fetesn ber of Authorized Agent or Employee of Agent:
Kstudy Area Code of Reporting Carvier: Filing Due Date for this form:
Parsons willfully making false statements on this form can be punished by fine or forfeiture under the C ions Act of 1934, 47 LL.S.C. §§ 502, 503(b}, o fine or imprisanment under Title

18 of the United States Code, 33 US.C_ § 1001.

Page 20
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<010> Study Area Code 359070

<015> Study Area Name JORA RSR 7

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data iinda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext. .
<039> Contact Emall Address - Email Address of person identified in dataline <030>  1inda.stevens@verizonwireless.com

<701> 17172017

<702>

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

<703>

Mandatory Extended Area

Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feeq
Iy All R 30.6 0.0 0.0 0.0 30.0
A All R 30.0 0.0 0.0 0.0 30.0
1 All FR 0.0 0.0 0.0 0.0 40.0




PUBLIC VERSION
CONTAINS REDACTIONS

<010>  Study Area Code 359070

<015>  Study Area Name ICWA RSA 7
<020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 axt.
<039> Contact Email Address - Emall Address of person identified in data line <030>  linda.stevens@verizonwireless.com

<810>  Reporting Carrier RSA 7 Limited Partnership
<811> Holding Company Varizon Communications Inc.
<812> Operating Company RSA 7 Limited Partnership

Affiliates SAC Doing Business As Company or Brand Designation

Verizon New England Inc. i BEEL T Verizon

Verizon New England Inc. 585114 Verizon

Verizon New York Inc. 155130 Verizon

Verizon New Jersey Inc, ) 165120 Verizon

Verizon Pennsylvania LLC 175000 Verizon

Verizon North LLC 170169 Verizon

Verizon North LLC 170170 Verizon

Verizon North LLC 170201 Verizon

Verizon Maryland LLC 185030 Verizon

Verizon Virginia LLC 195040 Verizon

Verizon Delaware LLC 565010 Verizon

Verizon Washington D.C. Inc. 575020 Verizon

Verizon South Inc. 190233 Verizon

Verizon South Inc. 190479 Verizon

Verizon South Inec. 230864 Verizon

MCI Communications Services Inc. 449007 Verizon

RSA 7 Limited Partnership 359070 Verizon Wireless
~ Iowa 8 - Monona Limited Partnership 359071 Verizon Wireless

North Central RSA 2 of North Dakota Limited Partnership 389006 Verizon Wireless

Northwest Dakota Cellular of North Dakota Limited Partnership 3g9007 Verizon Wireless

North Dakota RSA No. 3 Limited Partnership 389008 Verizon Wireless

Badlands Cellular of North Dakota Limited Partnership assoos Verizon Wireless

North Dakota 5 - Kidder Limited Partnership 389010 Verizon Wireless
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<010>  Study Area Code 353070

<015>  Study Area Name IOWA RSA 7
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>  Contact Telephone Number - Number of person identified in data line <030> 4232029771 axt.
<039>  Contact Email Address - Emall Address of person identified in data line <030>  1inda.stevens@verizonwireless,com

<810> Reporting Carrier R3A 7 Limited Partoership
<811> Holding Company Verizon Communications Inc.
<812>  Operating Company REA 7 Limited Partnership

Affillates SAC Doing Business As Company or Brand Designation
St. Lawrence Seaway RSA Cellular Partnership 159014 Verizon Wireless
New York RSA 2 Cellular Partnership 159018 Verizon Wirelesgs

Wisconsin RSA #1 Partnership 339023 Verizon Wireless
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Line 510 — Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to RSA 7 Limited Partnership, SAC 359070,
are embodied in the CTIA Consumer Code for Wireless Service (the “CTIA Consumer Code™).
In satisfaction of 47 C.F.R. § 54.313(a)(5), RSA 7 Limited Partnership, SAC 359070, hereby
certifies that it has complied and will continue to comply with the principles set forth in the

CTIA Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 CF.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“‘ETC”) applicant must “{d]Jemonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations,”

RSA 7 Limited Pértnership, SAC 359070, hereby certifies that it is able to function in emergency
situations as set forth in § 54.202(a)(2). In support of this certification, RSA 7 Limited
Partnership states that it has deployed sufficient power generators throughout its network and
also has the capability to deploy temporary microwave facilities quickly to the extent necessary
for RSA 7 Limited Partnership’s network to remain functional during emérgencies, These
generators and micfowave facilities ensure that (1) a reasonable amount of back-up power will
be available to ensure functionality without an external power source; (2) RSA 7 Limited
Partnership will be able to reroute voice traffic around damaged facilities; and (3) RSA 7
Limited Partnership will be capable of managing spikes in voice traffic resulting from

emergency situations.
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Line 1010 — Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

RSA 7 Limited Partnership, SAC 359070, hereby certifies that it meets the requirement
set forth in § 54.313(a)(10). Most of the service offerings made available by RSA 7 Limited
Partnership include mobility, text messaging services, data services, and other services such that
they have many more features than landline voice-only service. RSA 7 Limited Partnership
identifies the following voice plans that are currently available or were available in 2016 that
closely resemble landline voice-only services and are priced under $49.51, in support of RSA 7

Limited Partnership’s certification:

Name of plan Features Price
Single Basic Phone - unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to over 200 countries

- 2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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Important information an early termination fee as long as you party, you should review the terms of Canltake my wireless phone number
for Lifeline subscribers -return, within the applicable retumn such service or application and applicekle o another carrier?
or ne period, any equipment you purchased privacy poficy. Personal information you You may be ableto take, or “port.” your
The Verizon Wireless Customer fromusata %wnoca& 95 ooa:»uﬂwnog:uﬁ_% @ﬂ.@ may be read, % m‘s used .:iu%mm uso:mﬁ:uQ aﬁam«* to mbaa.mqa gg
reemen iis information on- your acceptance of this mel sérvice or provider you portan rom us, we'
Mmgmvmbmmaquwmé that are you'll stili have to pay for your Sérvice arnid/for other users of those forums. it asthough you asked us to.cancel your
A whad Tt gt through that date. Returning your Verizon Wireless is not responsible for Service for that number. After the porting:
notavallable on the Verizon Wireless merchandisé does not automatically any third-party information, content, is completed, you wor't be ableto use our
Lifeline Plans: If you have any questions terminate your seivice; You must call applications or services you access, service for that number, but you'll remain
regarding the included Lifeline Plan the Lifeline Customier Service Team at download or use on your device: You are responsible for all fees and charges
features and services, please coptact 1.800.417.3849 to cancel service, responsible for malintaining virus and through the end of that billing cycle, just
at 1f you change your device or féceive a other Internet security protections when fike any other cancellation, If you porta
the Lifeline Customer Service Team Service promotion, ou may be required accessing these third-party products number to.us, please be aware that we
1800417.3849. to change your Flan to one that we are or setvices. For additional information, may not be able to g&wmﬂzmmmzﬁﬂ
Verizon Wireless currently offering at that time. visit the Verfzon Content Policy at right away;, such as 911 location services.
st ResponsihilitylVerizoncom/contentpolicy ~ You don't have any fights to your wireless
ks for ch Vi Wirel My privacy You consent to allow Verizan Wireless phone number, except for ary right you
Thanks for choosing Verizon Wireless. We collect personal information about you. and anvone who 5 o O © may have'to port it
In this Customer Agreement, you'll We gather some information through our gwmnéwoc 80&8,_8 m% it
find important information about relationship with you, suchaas information including past due Wﬁg«n Dsong it status; Directory information
your Service, including our ability to sheut the quantily, technical configuration, e e oo %mamﬁga I We will not publish your wireless phone
make n:ﬁ..nwu to your Service or this: type, destinatioh and amount of your use o..:mwé prerecor aaa &W&a 3& nail number in any available directory or give
agreement’s terms,.our liability if things of our telecomimunications services. ammmmmwwm_ ive .Ms m&oﬂmwwu it to‘anyonie for that purpose, unless you
don’t work as planned and how-any You can find out how we use; share and Ew%ﬁ:c ing system to any wire! ask usto.
disputes between us must be resolved in protectthe information we oosonn about’ phone <=_vw~ o«iﬁmmm ya&_,gmé you Cenl ~§8 somedne éise manege iy o
arbitration or small claims court, If you're youin our Privacy Policy, available at mauqo,\_%.% mnaawmmauosuac reless mﬁgﬁsg o
w%ﬁ% o 'l u%«%%&ss verizoncom/Privacy. By entering this private emall that is not accessible by No problem —Just tell us by phone, in m p
about §N3§<M38§ and What. >m§3§a<888§3§§ our cata unauthorized third parties, Unless you person, or in wriling. You can appoint 25
m it 1aline of Se collection, use and sharing practices notify us that'your wireless service is someone to manage your Postpay. Zr-
mnna:maoeé:ogomw :%ogigommﬁ described in our Privacy Policy. We provide based in a different time zone, calls will account for a single transaction, or until » 5
early or don't pay on time, including you with choices to limit, in certain be made 1o your cellular device dur you tell us otherwise, The person you D -
poosibifity of an eary termination feeyou  circumstances, our use of the data we 83&80%.& hours based upon appoint will be able to make changes to mm
may owe Verizon Wireless. have about you. You can review these the time zone affifiated with the mobile your account, including adding new ines O 20
My service choices at Verizon.com/Privecy#Limits. telephonié number you provids. of Service, bitying new wiraless devices, W o
Your Service terms and conditions are I there are additional specific advertising and extending your contract term. Any 40
pairt of this agreement. Your Planincludes ~ 2nd marketing practices for which your What happens if my postpay service changes that person makes will be treated 5 2
oconsent is necessary; we will seek your is canceled before the end of ny modifications to this
your monthly aliowances and features, consent (such as through the privacy- syt as agreement. =
NWMM Mwﬁm%@«ﬂmoﬁ%@ Mﬁmﬁ@ nﬂwmw related notices you recaive when you When you sign up for Liteline Seriice, Can Verlzon Wireless chanige this «
chargss. The ferms and conditions foryour  Purchass or use our products and you're agreeing to subscribe fo a line agresmant o fy servics?
Service can be found in the brochures sarvices) befors engaging in those of Service either on a month-to-month We may change prices of any other
that are avallable when you activate, o practices. If you subscribe to Service for basis or for a minimumn contract term of your Sesvice or this agreement
online at VerizonWireless.com/Lifeline which usege charges are billed at the end ferm, as shown on your receipt or at arfy ime, but we'll provide notice
i of the billing perfod ("Postpay Service™), order confirmation. {If your Service is first including written notice if you have
How dol accept this agreement? we may investigate your credit history at suspended without biling, that time Postpay Service. If you use your Service
You accept this agreement by: any time and share credit information doesrt count toward completing your after ihe change takes effect, that means
* Agresing in writing, by email, over the about you with credit reporting wcmmamwm contract term) Once you've completed you're accepting the change. If you're a
phone; or inperson; and other Verizon companies: if you'd your conitract term, you'll automatically - Postpay customer and a change to your
« Operinig & package thet says you are like the name and address of any credit vmoo:&mgﬁosm.,oamao:? to- Plan or+this agreement has a materiel
accepting by opering it; or wmmﬁ.ﬁnr%% us.a credit report about 38w_ gmnwamw& line Qwiom. aﬁm % cwasng ﬁﬁgﬁﬁ o
« Activating vour Service: cancel g ine of Service, or if we cancel Service been
yaur - Many services and applications offered for good cause, during its contract term, within 60 days.of receiving the notice
When you accept, you're representing through your device may be provided you may have o pay an early termination with fio early termination fee #f we fail to
that you &re ot least 18 years old and by third parties. Some of thase serviciis fea. Your early termination fee will be- negate the change after you riotify us of
are legally able to accept an agreement. and applications, which you may block or $175 minus $5 for each full monith of your objection to it.
By aCcepting, you are agr mwa_m%‘_ﬁs restrict at no cost, may involve charges your contract term that you complete. My wireless device
provision of this Agreement whetheror  for which you wil be billed. Te amotnt Cancellations will become effectiveon  Your wircless device must comply with
ot you have read . and frequency of the charges will be the last day of that months biling cycle,  Federal Communications Commission
1f youdo accept, you ¢an cancel afine disclosed when you agreé o the charges. and you are responsible for all charges regulations, be certified for use on our
of Service within 14 days of accepting Before you use; Iink to'or download a incurred until then. network, and be compatible with your
this Agreement without having to pay service or application provided by a thind Service. Please be aware that we may

1 1.800.417,3849 verizénwireless.com/lifeline 2




. . . e your
does Verizon Wireless caleulate time lost. Please be aware that these days or until you replace of recover yol
change your wireless devioe's software, How dose Ve less calculate %w%ssq&%?%%& callsor wirejess device, whichever %aﬂw
mvu"ﬁmmo:m o ol Sy ..mM,MWMMm based onthe amount of interrupted Service. What are Veriz gwﬁiwo{ﬁs rights tol
bkt 3&&8:& »w..on«ma@n» é%ma time used, well round-up any fraction to About my payments orend service oren uaﬁu reeer _Q,
Mwom WMNN« Sﬂq—.ﬁ device. _m,waocnnworﬁyn the ﬂvmxﬁama_ minute, For gﬂ%&ﬁnﬁ calls, ff youre-a ggé w.a_u\m_ («G. don't %ﬁ iﬁgmu» SMMMMW Nﬂ« B_%ﬁggﬂa
wireless device from V¢ eless starts when you first press: getyour peyment on time, we wil charge . ervice agroemert
& wireless device from Vetlzon Wireless usage time:s BN YOou. . g paymment time charge <oi2§mm§om, ,. m&:ma. oot
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waork at all. Please review all terms and
conditions of such third-party products.
Please be aware that if you activatéed
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality,

Walvers and Limitations of §

Yous and Verizon Wireless both agree

to fimiit claits against each other for
damages or other monetary telfief to
direct damages. This limitation and walver
will apply regardiess of the theory of
Hiahility. That means neither of us willtry
toget any indirect, special, consequential,
treble or punitive damages from the
other. This imitation and walver also
applies if you Bring a claim against one of
our suppliers, to the extent we would be
required to indemnify the supplier for the
claim. You'agree we aren't responsible for
problems caused by vou or others, or by
any act of God. You also agree we aren't
liable for missed or deleted voice mails or
pther messages, or for any information
(Iike pictures) that gets lost or deleted

if we work on your device. If ancther
wireless carrier is Involved in any n_,ozma
{for example, while you're roaming), you

also agrea toany limitations of liability
that it imposes.

HOW DO | RESOLVE DISPUTES
WITH VERIZON WIRELESS?
WE HOPE TO MAKE YOU A HAPPY
‘CUSTOMER, BUT IF THERE'S
ANISSUE THAT NEEDS TO -
BE RESOLVED, THIS SECTION
OUTLINES WHAT'S EXPECTED OF
BOTHOF US.
YOU AND VERIZON WIRELESS
BOTH AGREE TO RESOLVE
DISPUTES ONLY BY ARBITRATION
OR'INSMALL CLAIMS COURT:
THERE'S NO JUDGE DR JURY’
IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT,
BUT-AN ARBITRATOR CAN AWARD
YOU THE SAME DAMAGES AND
RELIEF, AND MUST HONOR THE

. SAME TERMSIN THIS AGREEMENT,
AS A COURT WOULD. IF THE
LAW ALLOWS FOR AN AWARD.
OF ATTORNEYS' FEES, AN
ARBITRATOR CAN AWARD THEM
TOO, WE ALSO BOTH AGREE THAT:
(1) THE FEDERAL ARBITRATION
ACT APPLIES TO THIS AGREEMENT.
EXCEPT FORSMALL CLAIMS
COURT CASES THAT QUALIFY,

5 1.800.417.3849

>Z< U_wvc.._.m HI>.:Z>Z<<<><
RELATES TO'OR ARISES OUT -
OF THIS AGREEMENT OR FROM.
ANY EQUIPMENT, PRODUCTS
ANDSERVICES YOU RECEIVE
FROM US {OR FROM ANY
ADVERTISING FOR ANY SUCH
PRODUGTS OR-SERVICES) WILL
BE RESOLVED BY ONE ORMORE
NEUTRAL ARBITRATORS BEFORE
THE AMERICAN ARBITRATION
ASSOCIATION ("AAA) OR BETTER
BUSINESS BUREAU (*BBB"), YOU
CAN ALSO BRING ANY [SSUES YOU
MAY HAVE TO THE ATTENTION

. OF FEDERAL, STATE, OR LOCAL.

GOVERNMENT AGENCIES; ANDIF
THELAW ALLOWS, THEY CAN SEEK
RELIEF-AGAINST US FOR YOU.

{2) UNLESS YOU AND

VERIZON WIRELESS AGREE
OTHERWISE, THE ARBITRATION
WILL TAKE PLACE IN THE COUNTY
OF YOUR BILLING ADDRESS.

FOR CLAIMS OVER'$10000, ..
THE AAAS WIRELESS INDUSTRY
ARBITRATION ("WIA") RULES

WILL APPLY.IN SUCH CASES, THE
LOSER CAN ASK FOR A PANEL

OF THREE NEW ARBITRATORS

TO REVIEW THE AWARD.FOR
CLAIMS:OF $10,000 OR LESS,

THE PARTY BRINGING THE GCLAM
CAN CHOOSE EITHER THE AAA'S
WIARULES OR THE BBB'S RULES.

- FOR BINDING ARBITRATION OR,

ALTERNATIVELY, CAN BRING AN
INDIVIDUAL ACTION IN SMALL
CLAIMS COURT. YOU.CAN GET
PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
{WWW.ADR.ORG), THE BBB
(WWWEBBB.ORG) ORFROM US!
FOR CLAIMS OF $10,000 ORLESS,
YOU CAN.CHOOSE WHETHER
YOU'D LIKE THE ARBITRATION
CARRIED OUT BASED ONLY ON
DOCUMENTS SUBMITTED TO THE
ARBITRATOR, OR BY A HEARING IN
PERSON ORBY PHONE:

{3) THIS AGREEMENT DOESN'T
ALLOW CLASS OR COLLECTIVE
ARBITRATIONS EVEN IF THE AAA
ORBBB PROCEDURES OB RULES
WOULD, NOTWITHSTANDING

. ANY OTHER PROVISION OF THIS

AGREEMENT, THE ARBITRATOR
MAY AWARD MONEY OR
INJUNCTIVE RELIEF ONLYIN
FAVOR OF THE INDIVIDUAL PARTY

SEEKING RELIEF AND ONLY TO
THE EXTENT NECESSARY TO
PROVIDE RELIEF WARRANTED BY
THAT PARTY'S INDIVIDUAL CLAIM.
NO CLASS OR REPRESENTATIVE
OR PRIVATE ATTORNEY GENERAL
THEORIES OF LIABILITY OR
PRAYERS FOR RELIEF MAY BE
MAINTAINED INANY ARBITRATION:
HELD UNDER THIS AGREEMENT.
(4} IF EITHER OF USINTENDS TO.
SEEK ARBITRATION UNDER THIS:
AGREEMENT, THE PARTY SEEKING
ARBITRATION MUST FIRST NOTIFY
THEOTHER PARTY OF THE
DISPUTE IN WRITING AT LEAST 20
DAYS IN ADVANCE OF INITIATING
THEARBITRATION: NOTICE TO
VERIZON WIRELESS SHOULD BE
SENT TO VERIZON WIRELESS:
DISPUTE RESOLUTION MANAGER, -
ONE VERIZON WAY, VC52N081,
BASKING RIDGE, NJ 07920, THE
NOTICE MUST DESCRIBE THE .
NATURE OF THE CLAIM AND THE
RELIEF BEING SOUGHT. IFWE

AHE UNABLE-TO RESOLVE OUR
DISPUTE WITHIN 30 DAYS,EITHER
PARTY MAY THEN PROCEED TO
FILE A.CLAIM FOR ARBITRATION.
WE'LL PAY ANY FILING FEE THAT
THE AAA OR BBB CHARGES.

YOU FOR ARBITRATION OF THE
DISPUTE. IF YOU PROVIDE US WITH
SIGNED WRITTEN NOTICE THAT
YOU CANNOT PAY THE FILING FEE,
VERIZON WIRELESS WILL PAY THE
FEE DIRECTLY TO THE AAAOR
THE BBB.|F THAT ARBITRATION
PROCEEDS, WELL ALSO PAY- ANY

" ‘ADMINISTRATIVE AND ARBITRATOR

FEES CHARGED LATER, ASWELL
AS FOR ANY-APPEAL TO A PANEL
OF THREE NEW ARBITRATORS
(IF THE ARBITRATION AWARD

1S APPEALABLE UNDER THIS.
AGREEMENT).

(5) WE ALSO OFFER CUSTOMERS
THE OPTION OF PARTICIPATING
IN A FREE INTERNAL MEDIATION
PROGRAM. THIS PROGRAM IS

ENTIRELY VOLUNTARY AND DOES:

NOT AFFECT EITHER PARTY'S

‘RIGHTS IN ANY OTHER ASPECT

OF THESE DISPUTE RESOLUTION
PROCEDURES: IN OUR VOLUNTARY
MEDIATION PROGRAM, WE WILL
ASSIGN AN m§v8<mm WHO'S

NOT DIRECTLY INVOLVEDIN

THE DISPUTE TO HELP-BOTH

SIDES REACH AN AGREEMENT,
THAT PERSON HAS ALL THE
RIGHTS AND PROTECTIONS OF
A MEDIATOR AND THE PROCESS

- HASALL.OF THE PROTECTIONS

ASSOCIATED WITH MEDIATION.
FOR EXAMPLE, NOTHING SAID IN
THE MEDIATION CAN BE USED
LATER IN AN.ARBITRATIONOR
LAWSUIT. IF YOUD LIKE TO KNOW
MORE, PLEASE CONTACT US
AT VERIZONWIRELESSCOMOR
THROUGH CUSTOMER SERVICE.
1F YOU'D LIKE TO START THE.
MEDIATION PROCESS, PLEASE GO
TO VERIZONWIRELESSCOMOR
CALL CUSTOMER SERVICE FOR
A NOTICE OF DISPUTE FORM TO
FILL OUT, AND MAIL, FAX OR EMAIL
ITTOUS bOOOmQZQ TO THE
DIRECTIONS ON THE FORM.
{6) WE MAY, BUT ARE NOT
OBLIGATED TO; MAKE AWRITTEN
SETTLEMENT OFFER ANYTIME
BEFORE ARBITRATION BEGINS;
THE AMOUNT OR TERMS OF ANY
SETTLEMENT OFFER MAY NOT BE
DISCLOSED TO THE ARBITRATOR
UNTIL AFTER THE ARBITRATOR
ISSUES AN AWARD ON THE:
CLAIM. IF YOU DON'T ACCEPT THE
OFFER AND THE ARBITRATOR
AWARDS YOU AN AMOUNT OF
MONEY THAT'S MORE THAN OUR
OFFER BUT LESS THAN $5,000,
ORIF WEDON'T MAKE YOU AN
OFFER AND THE ARBITRATOR
- AWARDS YOU ANY AMOUNT OF
MONEY BUT LESS THAN $5,000,
THEN WE AGREE TO PAY YOU
$5000 INSTEAD OF THE AMOUNT
AWARDED. IN THAT CASE WE ALSO
AGREE TO PAY ANY REASONABLE
ATTORNEYS' FEES AND EXPENSES,
REGARDLESS OF WHETHER THE
LAW REQUIRES IT FOR YOUR CASE
IF THE ARBITRATOR AWARDS YOU
MORE THAN $5,000, THEN WE
WILL PAY YOU THAT AMOUNT.

'(7), AN'ARBITRATION AWARD AND
ANY JUDGMENT CONFIRMING IT
APPLY ONLY TO THAT SPECIFIC
CASE; IT CANT BE USED'IN

ANY OTHER CASE EXCEPT TO
'ENFORCE THE AWARD ITSELF.
{8) IF FOR SOME REASON

THE PROHIBITION ON CLASS
ARBITRATIONS SET FORTH

IN SUBSECTION (3) CANNOT

BE ENFORCED, THEN THE

verizonwireless.com/lifeline
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CONTAINS REDACTIONS

CASO DE LITIGIO, ESTE PARRAFO
PUEDESER vﬂmmmz%bg PARA
MOSTRAR EL CONSENTIMIENTO
POR ESCRITO A UN JUICIO POREL

TRIBUNAL,
Averca de este acusrdo

8i no hacemos valer nuestrosderechos
conforme a este acuerdo enuna ocasion,
eliono Sﬁggagﬁ gc.aom

nosotros sin tener que notificdrselo. Por

favor; tenga en cuenta que muchos de kos

avisos queie enviamos apareceran como
en

que su factura por Internet estd disponible
para verla, Sirecibe sus facturas en papel,
&aﬁaﬁuoamaggnga%g

awqunww&mm_oaﬁzgggao

E%@&g%?&gmgﬁ
3] .zﬂo@ﬁ:ﬂ«gmﬁ%&%

deventaso servicio al cliente, y notlene otfos

derechos con respecto al Servicio o a este
gm«ﬁga noesen bensticio de

verizonwireless.com/lifeline

] g%&%?%as%
para iniciar Lifeline, Sin embargo, se le podria
recuerirque ponga su cuents-al dia si incurre

&wgﬁaggg cancels su
* La facturacion, envio y direccidn del usteio
wsan&m:gg daundreadonde
Verizon Wireless esté autorlzado y provea
servicio.
+ Para bloquear ef acceso a clerto contenido
o servicios, lame al servicio a cliente o visite
verizonwireless.com/miverizon , donde
puede bloguear a Usuarios e su coenta para
que no puedarrusar o bacer coripras en
‘Games, Macdia Canter {Centro Multimedia),
el servicio de Internet movil Moblle Web, y

P ﬁwgmm«aaﬂﬁg%agmm
paraalgunos riivieros a 2 los que pueda
llamvar, tales como los ndnteres sin cargas de
conexion,

g%:ﬁﬁg ggs&. '
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Informacién importante para
suscriptores de Lifeline

mggﬁﬁg @ g Verizon Wirslass -

on&v&:rgn uﬂg% &
@8& o Servicio al Cllerte de Lifeline af

‘ggagmngg

paga & gsﬁ:ﬁi&#uﬁﬁ&%
que usted podria deberlo a Verizon Wireless

uncargo por cancelacion eﬁ:ﬁca.

Los términos y condiciones de su Serviclo
§3§E§ mﬂﬁﬁ.nao.whxgzﬁw

PUBLIC VERSION
CONTAINS REDACTIONS

mﬁgggﬁg lige-que usted
estd aceptando el acuerdo al abyrirlo,
*activando su Serviclo,

1.800.417.3849

Acuerdo, pero todavia tendré que pagar
sy Serviclo hasta esa fecha. La devolucidn
de la mercancia no cancela su servicio
automaticamente. Parg 8:858.88@
debe llamar al Equipo de Servicio al Cliente:
de Lifsline al 1.800.412.3849;
Qngwmcmvﬁ& o recibe una promogion
da'Servicio, se le podria requerir que cambie
suPlana a uno que estemos ofreclando anese

saber {por iempilo,a travds de los avisos

.8&&8&8085&&&&%&33&3

-cuando compra o usa niestros productos y.
‘servicios) dntes d &m«om.,@nnm racticas. St

teléfono o en suv0, solo tiena que p §§a§g

‘s a faciktaremos.

Muchos serviclos y aplicaciones offecidos a
g%«cgﬁ pueden ser ofrecidos por
tercerog. Algunos de estos servicios y

gplicacion, asicomo la uo&&%gcma%n
correspondiente. La knformacion parsonal que-
usled envie E&n@ﬂ_gﬁaooag Gusada
por el proveedor del servicio o aplicacion y/o
ofros usugrios de esos foros. Verizon Wireloss
no se hace responsable por ninguna
inforimacion, contenido, aplicacionas o servicios

deterceros a los que ténga actess, descargue hi
o tise ¢ su gpanato. Usted esresponsable de
mantener activas sus protecciones de internet
contra virusy a&oq Exaﬁeﬁg

marcado automatico & cuakiuier mimero de
talétono mdvil o direccidn de emall que usted
<§§§§&§o@§

| a.ﬁ

notifique que su servicio aoéwm&gaoo:

otrs huso horario, se harén lamadas 2.su

aparato celular durante horas permitidas de

llamadas basadas en el huso horario afiliado

con el ndmero de teldfono mévl que usted

suminisira.

2ué pass i mi Servicio de Pospago se

cancela antes de que finalice ¢f plazo de-
wi contrato?

8l 'se estd suscribléndo al Servicio de

&gmgggggq
osl S

mes completo que curnpla del plazo de su

el Gitimo dia del ciclo de facturacién de'ese
mes; y usted es responsable del pago de
5&86»863?:«38%»%838%

tenga 8::805985&&33&3:8
%ggﬁgﬁuﬂuﬁc
numero, Una vaz que 8s cormplete el proceso
de trans *ﬂﬂgﬁgggﬁﬁg
servick para gse nimien, pero seguira siendo
responsabie del pago detodos los carges

ﬁ&w&%g%%s&?ﬁ
miestra compartia, por favor tengaen cuenta
que es posible que no podamos proveere
de inmediato glgunos servicios, tales como
de 8@%%:&5&9&:9 1. Ustod no tiens
derecho alguno sohre el fidmero o e su b teléfona

que usted asinos lo
Puedo designar a algulen perague
sdministre mi cuenta de Pospago?

suministre. La direccion de-emall que suministre ﬂa%m aroklema, solonolffia pex

mdulies nuevos'y extender el plazo desu
oosﬁ%nm&n m«amaio :a%u: & persona
6»388&3&% :aamo&a

Puede Vearizon Wirdess modificar este
acuerdo o il Servicio?

§m<mu. vﬁ:ﬁ&g«_ﬂ&mg :

&:%sﬂa&%aﬂﬁo%auuo%w
paosteriores a racibo del aviso sin tener que
pagar un cago 383&8&32 matura si
e invalidamos &l cambio después de que nos
haya notificado su abjecion,

M aparato mavill
m:mgo:g%cwoc plir con las
-coritieto, Las cancelaciones serdn efectivas. o

cmo@:acﬁmﬁ..& mﬂacanmmg con

s Servicio, vﬂg teiga en cuenta gue
podemes cambiar ol %aswmuegng
ola programacion de su aparato movil por vi
remola y sin pravio avisa. Esto podria mn§
caa&awmgmaoa fa formaen que

o cuerta Gue Su eparata Egmgﬁw e no

verizonwireless.com/flifeline 2




Study Area Code

358071
<015> Study Area Name TOWA RSA 8
<020> Program Year 2018
<030> Contact Néme: Person USAC should contact

with questions about this data

Linda Stevens

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

4232029771 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

linda.stevens@verironwireless. com

Form Type

54.313 and 54,422

Received & Inspected
JUN 28 2017
FCC Mailroom
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PUBLIC VERSION
CONTAINS REDACTIONS Page &

<010>  Study Area Code 239071
<015>  Study Area Name oA S8 B
<020>  Program Year anay
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> <030> AZIJUIETIIL emx.
Contact Emait Address - Email Address of person identified indatafine s " %
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<app>  voice complaints (zero or greater) for voice telephony service inthe priof  ofrered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice -
Sefect from the drop-down list to indicate how you would like to report
430>  end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband




PUBLIC VERSION
CONTAINS REDACTIONS

<030> _ Study Atee Code FRBGTL
<OIS>  Study Aree Name HA RER &
«<D20>  Program Yisy ZULE

038> Contact Nome - Person USAT shuyld contact regarding this dats Linda Brawens
STAIOZFIEL WAt

«035>  Contact Telephone Kumber - Number of perssa identified in date line <0302
«Q3%»  Contact Email Address - Bmail Addeess of person idemtified s duts linw <030

<S00> Centfy ieh vervice quality P s yeg
3580711a516. pdf

Snd

<51t Descriptive document for Service Quadity Stasklards & Co

<515 Certify i with

Fage 5



PUBLIC VERSIO

«010>  Study Ares Code 2380

015> Study Area Name IOHE FO 8

<R20>_ Program Year $7E3

«<030> _ Contact Name - Person USAC should cantact !ﬂdﬂiﬂz data Liod Bhavens

<035>  Contact hone Number - Number of person identified in data line <030»  #33823771 exs.
<039>  Contact Email Address - Email Address of person identified in dats line <030» _ tsus

<600> Certily complisnce regarding abifity to function in emergency situations Yes

<6105 R for Functionality in Erergency Situath 35967112610, paf

Page &

Page &




<010> Study Area Code

PUBLIC VERSION

CONTAINS REDACTIONS

359071

<015> Study Area Name

IOBA R3A &

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>

4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

linda.stevens@verizonwireless.com

<701> Residential Local Service Charge Effective Date

«702> Single State-wide Residential Local Service Charge

<703>

17172017

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC} Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per fine Rates and Feed
See-affached worksheet

Page 7



PUBLIC VERSION
CONTAINS REDACTIONS

Page 8

<010> Study Area Code 385071

<015> Study Area Name TONK RSA 8
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>

Contact Teleph N

ber of person identified in data line <030>

4232029771 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

linda.stevensfverizonwireless.com

11>

Broadband Service - Usage Allowance
State Regulated Download Speed Sroadband Service - | Usage Alowance | Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB} Limit Reached {sefect}

Page 8



PUBLIC VERSION
CONTAINS REDACTIONS Page9

<010>  Study Area Code 359071

<015> Study AreaName ICHA RSB 8
<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>  Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.
<039>  Contact Email Address - Email Address of person identified in data line 030>  1inda.stevens@verizonwireless.com

<810> Reporting Carrier IA & Monona Limited Partnership
<811> Holding Company Verizon Communications Ing.
<812> Operating Company IA 8 Monona Limited Partnership

Affilistes SAC Doing Business As Company or Brand Designation

- See attached worksh¢et --

Page 9



PUBLIC VERSION
CONTAINS REDACTIONS

Page 10

<010>  Study Area Code 359071
<015>  Study AreaName IOWA RSA 8
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Linda Stevens
<035> _ Contact Telephane Number - Number of person identified in data fine <030> 4232029771 ext.
<039> Contact Ematl Address - Email Address of person identified in data line <030> linda.stevens@verizonwireless.com
<900> Does the filing entity offer tribal land services? (Y/N) Yes
Omaha Tribe of Nebraska
<910> Tribal Land(s) on which ETC Serves

<920>

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

Tribal Government Engagement Obligation

to confirm the status described onthe attached PDF, on line 920,
demonstrates coordination with the Tribal government pursuant to
§54.313(a){9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Cornpliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirernents.

Name of Attached Document

Sefect
Yes or No or
Not Applicable

Hot Applicable

Not Applicable

Rot Bpplicable
Hot Applicable

Not Applicable

Rot Applicable

Not Applicable

Not Applicable

Not Applicable

Page 10




PUBLIC VERSION
CONTAINS REDACTIONS

<010> Study Area Code 359071
<015> Study Area Name IOWA RSA 8
<020> Program Year 2618
<030> Contact Name - Person USAC should contact regarding this data Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> linda.stevens@verizonwireless.com
<1000> Voice services rate comparability certification Yes

3590711al010.pdf
<1010> Attach detailed description for voice services rate

comparability compliance
Name of Attached Document

<1020> Broadband comparability certification
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 11

-



PUBLIC VERSION
CONTAINS REDACTIONS

<010> Study Area Code 359071

<015> Study Area Name IOWA RSA 8

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  1inda.stevenseverizomwireless.con
<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 12



PUBLIC VERSION
CONTAINS REDACTIONS

<010> Study Area Code

359071

<015> Study Area Name

IOWR RSA 8

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>

4232029371 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

linda.stevensfiverizonwireless .com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

358071481210, pdE

Name of Attached Document

<1220>  Link to Public Website HTTP  www.verizonwireless.com/lifeline

“Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the qmo:/r,ma information pursuant to
§54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 13
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CONTAINS REDACTIONS Page 14

<010>  Study Area Code 359071

<015>  Study Area Name ICWA RIA 8
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>  Contact Telephone Number - Number of person identified in data line <030> 1232029171 &xt.
<039> Contact Email Address - Email Address of person identified in data line <030>  linda.stevens@verizonwireless.com

§

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c},(d),(e}. The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2011>  3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the L ]
July 2017 certification, this applies to Round 2 recipients of
incremental Support.

<2022>  Recipient certifies, representing year three after filing a notice of [ I_
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)}(2)(i}. Round 2 recipients only.

<2023>  The attachment on line 2024 includes a statement of the total amount of r 4
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of

| census blocks indicating where funding was spent. This covers

year three - 54.313(b}{2}(ii}. Round 2 recipients only.

<2024A> Round 2 Recipient of Incremental Support? _! 4

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing
three - 54.313(b}{2)(ii)}. Round 2 recipients only. Required Information

<2025A> Round 2 Recipient of Incremental Support? [ |

<2025B> Attach geocoded information for Phase | milestone reports (Round 2 for Name of Attached Document Listing
year three} - Connect America Fund , WC Docket 10-90, Report and Required information
Order, FCC 13-73, paragraph 35 (May 22, 2013).

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) _ 4

Page 14
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Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>

Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase Ii recipient?

<2017C> Total amount of Phase Il support, if any, the price cap carrier used for

<2018>

| <2019>

capital expenditures in 2016.

Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)}(1)(ii}(A)

Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313{e){(1)(ii)}(C)

L

Name of Attached Document Listing
Required Information

Page 15
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PUBLIC VERSION Page 17

LI I\

<010>  Study Ares Code 359071

<015»  Study Area Name IOKA RSA B
<020>  Program Yes 2018

<030>  Contact Name - Person USAC should contact regarding this data Linda Stevens

<(38> Contact Telephone Number - Number of person identified in data Hine <030> 4232028771 ext.
Contact Email Address - Email Address of person identified in dats fine <030>

Financlal Data Summary
{3027) Revenue

{3028) Operating Expenses

{3029) Net Income

(3030} Telephone Plant in Service(TPIS)

{3031} Total Assets
o T ok 1
{3034) Dividends _.|||_

Name of Attached D Listing Reg! d infi

Page 17
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<010> Study Area Code swan
<015> Study Area Name IR RO §
<020> Program Year 2018
<030> Contact Name - Person USAC shouid contact regarding this data Liada Stavens
<035> Contact Telephone Number - Number of person identified in data line <030> W97

035> Contact Email Address - Email Address of person identified in data line <0305 :inaa. srovunstuart somssratons  os
4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE} recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes - attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations ~ FCC 14-98 {paragraph 80)

4004a, Attach a list of geocoded locations to

which broadband has been deployed as of the

June 15t immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC form 481.

A004b. Attach evidence demonstrating that the

recipient Is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Docurnent Listing Required Inf
speed and data usage allowances available in the

relevant geographic area.

page 18



PUBLIC VERSION
CONTAINS REDACTIONS

Page 19

<01t  Study Area Code 359071
<015>  Study Area Name IOWA RSA 8
<020> Program Year 2018

<030>  Contact Name - Person USAC should egarding this data Linda Stevens
<035> Contact Telept Number - Number of person identified in data line <030> 4232029771 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  linde.stevengverizonwireless,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

mmﬂmnlmmmndmtnmnnhnwmpmﬁwmm ing the y of the | reporting requi for unil 1 service support
ipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

fName of Reporting Carrier: IOWA RSA 8

nature of Authorized Officer: CFRTIFIED ONLINE Date 0672372017

rinted name of Authorized Officer: Robert Mutzenback

itle or position of Authorized Officer; Assistant Secretary

leph ber of Authorized Officer: 2085593924 ext.
udy Ares Code of Reporting Carrier: 358071 filing Due Date for this form: 07/03/2017
Persons willfully making false statements on this form can be punished by fine or under the C ions Act of 1934, 47 US.C. §§ 502, S03{b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001

Page 19
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Page 20

<010> _ Study Area Code 355071

<015>  Study Area Name IOWA RSh 8
<020> _Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Linda Stevens
<035> _ Contact Telephone Nurber - Number of person identified in data ine <030> 4232029771 ext-

<039>  Contact Email Address - Email Address of person identified in data line <030> _ 1inda.stevensBverizonwireless con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certity that (Nams of Agent), is authorized to submit the i poried on bahalf of the reporting carrier. |
jaisc certify that | am an officer of the reporting carrier; my responsibilities inciud ring the y of the annual data reparting req p to the authorized
agant; and, to the best of my k g, the rep and dats p o the ized agent Is it

Name of Authorized Agent:
ing Carrier:
ized Officer: Date:

Tritie or position of Authorized Officer:
p ber of Authorized Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false staterments on this form can be ishied by fine or forfei under the C ions Act of 1934, 47 US.C. §§ 502, 503({b}, or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Sehalf of Reporting Carrier

, as agerd for the reporting carrier, certify that | am authorized to submit the annual reports for | service support recip on behalf of the reporting carrier; 1 have provided
dzuWMIanmmemmmmwmmdmwtmmmmmdmn&awm

Ihame of Reporting Carrier:

Iname of Authorized Agent Firm:

Tsignature of Authorized Agent or Employee of Agent: Date:
Rriame of Authorized Agent Employee:

Kritte o position of Authorized Agent or Employee of Agent

Freteot er of Authorized Agent or Employee of Agents

Kstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons williully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §% 502, 503{b), or fine or imprisonment under Title ‘
18 of the United States Code, 18 U.5.C. § 1001 |

Page 20




PUBLIC VERSION
CONTAINS REDACTIONS

Attachments




CONTAINS REDACTIONS

PUBLIC VERSION

<010> Study Area Code 359071
<015>  Study Area Name IOWA RSA 8
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<038>

Contact Telephone Number - Number of person dentified in data line <030>

4232029771 ext.

<039>

Contact Emall Address - Email Address of person identified in data line <030>

linda.stevens@verizonwireless.con

<701>
<702>

<703>

Restdential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

1/1/2017

.

Exchange {ILEC} SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
I All 30.0 0.0 0.0 0.0 30.0
= All 30.0 0.0 0.0 0.0 30.0
1A All 40.0 0.0 0.0 0.0 40.0
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<010>  Study Area Code 359071

<015> Study Area Name IOWA R3A 8
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.

<033> Contact Email Address - Email Address of person identified in data line <030>  1linda.stevens@verizonwireless,com
<810> wmvnanm Carrier IA 8 Monona Limited Partnership

<811> Holding Company Verizon Communications Ine.

«<812> Operating Company IA & Monona Limited Partnership

<B13> |

Affiliates

SAC

Doing Business As Company or Brand Designation

Verizon New England Inc. 115112 Verizon
Verizon New England Inc. 585114 Verizon
Verizon New York Inc. 155130 Verizon
Verizon New Jersey Inc. 165120 Verizon
Verizon Pennsylvania LLC 175000 Verizon
Verizon North LLC 170169 Verizon
Verizon North LLC 176170 Verizon
Verizon North LLC 170201 Verizon
Verizon Maryland LLC 185030 Verizon
Verizon Virginia LLC 195040 Verizon
Verizon Delaware LLC 565010 Verizon
Verizon Washington D.C. Inc. 575020 Verizon
Verizon South Inc. 190233 Verizon
Verizon South Inc. 190479 Verizon
Verizon South Inc. 230864 Verizon
MCI Communications Services Inc. 449007 Verizon
RSA 7 Limited Partnership 359070 Verizon Wireless
ITowa 8 - Monona Limited Partnership 359071 Verizon Wireless
North Central RSA 2 of North Dakota Limited Partnership 3890086 Verizon Wireless
Northwest Dakota Cellular of North Dakota Limited Partnershidp agsgpy Verizon Wireless
North Dakota RSA No. 3 Limited Partnership 389008 Verizon Wireless
Badlands Cellular of North Dakota Limited Partnership zssons Verizon Wireless
North Dakota § - Kidder Limited Partnership 389010 Verizon Wireless
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<Q10>  Study Area Code 359071

<015>  Study Area Name IOWA RSA 8§

<020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - Nurber of person identified in data line <030> 4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  linda.stevens@verizonwireless.com
<810> Reporting Carrier IA 8 Monona Limited Partnership

<811» Holding Company Verizon Communications Inc.

<812> O@mqm":d Company IA § Monona Limited Partnsvship

<813>

Affiliates SAC Doing Business As Company or Brand Designation
St. Lawrence Seaway RSA Cellular Partnership 159014 Verizon Wireless
New York RSA 2 Cellular Partnership 159015 Verizon Wireless
Wisconsin RSA #1 Partnership 339023 Verizon Wireless
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Line 510 — Compliance with Service Quality Standards and

Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to Iowa 8 - Monona Limited Partnership,
SAC 359071, are embodied in the CTIA Consumer Code for Wireless Service (the “CTIA
Consumer Code”). In satisfaction of 47 C.F.R. § 54.313(a)(5), lowa 8 - Monona Limited
Partnership, SAC 359071, hereby certifies that it has complied and will continue to comply with

the principles set forth in the CTIA Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[d]emonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

Iowa 8 - Monona Limited Partnership, SAC 359071, hereby certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2). In support of this certification, lowa 8 -
Monona Limited Partnership states that it has deployed sufficient power generators throughout
its network and also has the capability to deploy temporary microwave facilities quickly to the
extent necessary for Iowa 8 - Monona Limited Partnership network to remain functional during
emergencies. These generators and microwave facilities ensure that (1) a reasonable amount of
back-up power will be available to ensure functionality without an external power source; (2)
Iowa 8 - Monona Limited Partnership will be able to reroute voice traffic around damaged
facilities; and (3) Iowa 8 - Monona Limited Partnership will be capable of managing spikes in

voice traffic resulting from emergency situations.
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verizonv

600 N. State-of Frankfin Rd.
Suite 14

Johnson Cily, TN 37604
Phone: 423-202-8771
linda.stevens@verizon.com

April 10,2017

Re: CY2016 Tribal Government Engagement — Annual Reporting Obligation Form 481,
Line 900, Iowa 8 - Monona Limited Partnership, SAC 359071

Towa 8 — Monona Limited Partnership, SAC 359071, (the “Company™) has continued its program
of Tribal Government Qutreach in CY2016. This document memorializes the activities we have
undertaken in fulfillment of the obligations that were established in the USF/ICC Transformation
Order.

The Company provides wireless service on one federally recognized tribal land in its Designated
ETC Service Area. In June 2016, the Company sent a meeting request to the Omaha Tribe of
Nebraska, the only federally recognized tribe where the Company is designated as an Eligible
Telecommunications Carrier, encouraging a face-to-face meeting between our executives and their
tribal leadership, In November 2016, the Company sent a second letter to their tribal leader,
following up on our offer to engage and encouraging participation from theirtribe. Copies of both
Jetters are aftached,

The Company received an initial request to meet, but after Verizon Wireless responded to the
Omaha Tribe of Nebraska and requested possible meeting dates, no further responses were
received and, as a result, no meetings were held in 2016.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

% ndi) Ww

Linda Stevens
Manager

Attachments:
— Initial CY2016 Tribal Engagement Letter —dated June 20, 2016
— Subsequent CY 2016 Tribal Engagement Letter — dated November 29, 2016
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8350'E: Crescant Pkwy Ste 200
Grespwood Villags, CO 80111
Phone: 303-694:8960
Russellpreile@verlzonwireless.com

Jung 20, 2016

Omaha Tribe of Nebraska

Attn; Chairman Vernon Miller

P.O. Box 368

Macy, NE 68039

Dear Chairman Miller;

As a part of Verizon Wireless’ ongoing outreach to Native American tribal leaders, I would like to
invite you and other senior tribal representatives to meet with an exccutive teamn from Verizon
Wireless to review the services that Verizon Wireless offers and to address any matters that you
would like to discuss related to the reservation or your tribal members in lowa, The following
agenda should provide a framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

LR IR

We would like to schedule a meeting with you next month at a location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a
meoting. Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize a meeting location and date, We look forward to forging a
meartingful and beneficial relationship with you and your members,

1 also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands whers Verizon Wireless has
been designated as an Eligible Telecommunications Carvier, Lifeline is a government assistance
program implemented by the FCC and is available through local telephone companies and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access, However, applicable taxes and
surcharges would still apply. Inaddition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program,

If you have a tribal member who is intetested in the Lifeline program, they can download an
application at www.verizonwireless.com/lifeline or contact Verizon Wireless at 1-800-417-3849 for
more information.,

We look forward to meeting you soon,

Russ Preite:
Market President — North Central
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8350 E, Crescent Pkwy Ste 200
Greenwood Village, CO 80111

Phune: 303-694-8960
Russell.praite@verizonwireloss.com

November 29, 2016

Omaha Tribe of Nebraska
Attn: Chaitman Rodney Morris
P.O. Box 368
Macy, NE 68039

Dear Chairman Morris:

On June 20, 2016, I sent you a lctter lotting you know that an executive team from Verizon Wireless would
like to meet with you and your tribal leaders to review the services that Verizon Wireless offers and to
address any matters that you would like to discuss, Verizon Wireless would like to again extend the
invitation to meet with you.

As I mentioned in my prior letter, we would recominend the following agenda as a framework to facilitate
a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you at a location that is convenient for you and any othet
members of your tribal government that have an interest in particlpating in such a‘meeting, Please respond
to Linda Stevens at: liﬁda,stevens@vmmwirelessmm, or she can-also be reached at 423-202-9771 to
finalize a meeting location and date. We look forward to forging a meaningful and beneficial relationship
with you and your members.

T also warit to be sure that you and your members are aware that Verizon Wireless offers Lifeline and Link
'Up to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated
as an Bligible Telecommunications Carrier. Lifclineisa government assistance program implemented by
the FCC and is available through local zelephune companies and wireless companies, such as Verizon
Wireless. Through this program, local service is available to qualified individuals and there is no charge
for the monthly access. However, applicable taxes and surcharges would still apply. Tn addition, ¢ligible
tribal residerits can also save up to $40 on the activation cost of getting new wireless phone service through
the Link Up program,

Ifyeu have 8 mﬁal member who is interested in the Lifeline program, they can download an application at
; :ss.com/lifeline or contact Verizon Wireless at 1-800-417-3849 for more inforimation.

Markot Prosident ~ North Central
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Line 1010 — Voice Services Rate Comparability

47 C.FR. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

Iowa 8 - Monona Limited Partnership, SAC 359071, hereby certifies that it meets the
requirement set forth in § 54.313(a)(10). Most of the service offerings made available by Iowa 8
- Monona Limited Partnership include mobility, text messaging services, data services, and other
services such that they have many more features than landline voice-only service. Iowa 8 -
Monona Limited Partnership identifies the following voice plans that are currently available or
were available in 2016 that closely resemble landline voice-only services and are priced under

$49.51, in support of lIowa 8 - Monona Limited Partnership’s certification:

Name of plan Features Price
Single Basic Phone - unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) - unlimited text to over 200 countries

- 2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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an serly termination fee as long as you party, you should review the terms of Can | take ry wireless phone number
return, within the-applicable return such service or application and epplicable: to another carries?
petiod, any equipment you purchased privacy policy. Personal information you You may be able to take, or “port” your
The <m:noz §.E~mmm Qﬁgw fromusata aﬁoo%ﬂzs Mc::w%onw ,m&.. wumw‘% awm be read, collected or used _,ﬂn_.w_mmm phorie szamm« to Eﬁq.m.q canier.
reement contains information on your acceptance of this Agreement, but service or application provider you port a number fromus, well treat
MMBm features gn%ﬁmwwmw& are youfll stifl have to pay for your Service angd/orother Users of those forums. it as though vou asked us to cancel your
through that date. Returning your Verizon Wirsless is notrésponisible for Service for that number. After the porting:
not avaifable on the Verizon Vireless trierchandise does not sutomatically any third-party information, content, is completed, you won't be able to use pur
Lifeline Plans: If you have any questions terminate your service, Youmust call applications or services yoil access, service for that number, but you'll remain
regarding the included Lifeline Plan the Lifeline Customer Service Team at download or use on your device. You are responsible for all fees and charges
featuies and services, please contact 1800417.3849 to cancel service. tesponsible for maintaining virus and through the end of that billing cycle, just
the Lifeline Customer Service Team at If you change your device of receive a other Intemet security profections when like any other cancellation. I you port a
ine cam Service promotion, you may be required acoessing these third-party products: number to us, please be aware that we
1800417.3849. 1o change your Plan to one that we are mqmw.,sn,ww mﬂw&&g&%ﬁcp %ﬂ%ﬁﬁﬁm%ﬁoﬂ:ﬁﬁmﬂwﬂag
curre %ﬁ%&gg sit the Verizon Content: yat: ight away, such as 011 location services,
M«gggiiﬁa e :% ResponsibilityVerizon.com/contentpolicy You ao:»ﬁmﬁﬁjmq to «oum%aa%
rizon Wireless, a%mn»um«mo:m You consent to allow Verizon Wireless phone number, except for any you
ﬂ%ﬁ%ﬁ% <ocm__~. ﬁwn&.ﬁn some :hﬂ.omﬂ:oﬂm%«%cﬂ;cw% and anyone who collects on our behalf to may have toport it
find important information about relationship with you, such as information contact you about youraceount status, Dirsctory information
your Service; including ourability to about the quantity, technical configuration; including past.due or current charges, We will not publish your wireless phone
ke changes to your Setvice or this type, destination and amount of your use using prerecorded calls, email and calls numbér in any available directory-or give
ng terms, our wﬁﬁigﬁm of our telecommunications services. ; ooy nw_w_ug..@n by yen mwumaaﬁwn it to anyone for that purpose, unless you
disputes between us must be resolved in %Mwm ﬁaﬂmﬁ:ﬁoﬂﬂmﬁ% mwe:mn phone number or email agldress you o
arbitration or small claims court. If you're ‘you in our Privacy Policy, available at provide. Verizon Wireless will treat any o
signing up for Service fer a minimum Verizoncom/Privacy. By entering this emall address you provide as your Z .y
contract term, youll also find information  Agreernent, vou consent 1o our data private emall that is not accessible by zoﬁoz@sz_cﬂﬁcmgusgp in 4c&
about that contract term and what omwmowoa cwm and sharing practices unauthorized third parties. Unless you person, orin i%:m <oc can mtuoi > &
happens if you cancel a line of Service gw&_noﬁggr\%ﬁoﬁam natify us that your wireless service is e , Z
earlyor don’t pay on time, including the you with choices to lmit, in certain : based in a different time zone, Galls will (23]
possibility of an early termination fee you ° circumstances, our use of the data we bé miade to your cellilat device during A <
may owe Verizon Wireless, have about yotl, Y th permitted calling hours based upon mnvoiia vo wﬁwg :Qﬁqz@émm to m m
obtsmgertt K ol can eV Ehece the time zone affifiated with the mobile your accourt, including addingnew fines 9 0
My service es at Verizoncom/Privacy#Limits. horie fumbe e of Service, bitying new wirsless devices, &
Your Service terms and conditions are If there are additional specific advertising telephone r you provide. and extending your cantract term. Any n.w_ e
part of this agreement. Your Plan includes and marketing practioes for which your What happens if my postpay service changes that person makes wil betreated. 35 Z
your monthiy allowances and features, consent is necessary, we will seek your is canceled before the-end of my mm:ﬁaanmeo:msgwma@sm:n >
Where you can use them {your “Coverage ~ oonsent (such as through the privacy- contract term? &
Area), and their monthly and pay-per-use  felated notices you receive when you When you sign up for Lifeline Service, C ; ,
§§3§§§a§§§:« purchase oruse our products and you're agreeing to subscribe fo aline
Service can be found in the brochures services) before engaging in those of Service either on & month-to-month We may osm:uo Qame -any other
that zre avallable when you activate, or practices. If you subscribe to Servioefor basis o for a minimurm contract term of your Service of this agreement
online at VertzonWitelass.com/Lifeling which usage charges are bilied at the end ferm, s shown on Your receipt 6f atany time, but we'll provide rotice
of the billing period (*Postpay Service’), ofderconfirmation. (If your Service s first, including written natice if you have
{If yo
ks i su dowithout billing, that time
How do I accept this agreement? wemay 3&@%«838%7@5& spende fing, Postpay Service: If youuse your Service
You accept this agreement by: any time and share credit information doesn’t courtt toward completing votr after the change takes effect, that means
* Agreeing in writing, by emal, over the aboutyouwith credit reporfing agencies eonfract ferm.) Once you've compléted you're-accepting the change. if you're a
phone; orinperson; and other Verizon companies: if you'd + Postpay customer and a change to your
pe yolur contract term, you'lll sutomatically
* Opening & package that says you are _uxmgm:mamguuaa_,@mm&m%naan vmgaﬁpgasamaOnmnﬁ:mf"? Plan orthis agreement has a material
-accepting by opening it or . agency that gives us a credit neport about month basis for that line of Service, lfyou ~ adverse effect on you, you can cancel
« Activating your Service: you, just ask. cancel g line of Service, or If we-cancel it the line of Service that has been affected
When you accept, you're representing Marry services and applications offered for good cause, during its contract term,  Within 80 days of receiving the notice
that <omamhwwﬂ$ _M,M.Mama through your device may be provided you may have to pay an early termination with no early termination fee if we fall to
o WMM_Q e 88% o Setsnt, by third parties. Some of these services fee. Your early termination fee will be negate the change after you notify us of
B Sceping; you are Caroeing 0 every and appiications, which you may block or $175 minus $5 Tor each full month of your objection fo it
provision of this >Qmm%m=§:m§m_, of restriot ot no coal, iy voles charges your contract term that you complete. My wireless device
Hotyou haveread . for which you will be billed. The amount Canceliations will become effective on Your wireless device must comply with
¥ and frequency of the charges will be the last day of that months billing cyele,  Federal Communications Commission
Hyoudoa cancelali missiol
youdo accept, umam. can b mma.m disclosed when you agree to the charges. and you are responsible for allcharges regulations, be certified for use on our
of Service within 14 days of accepting Belore you use, fink to or download 2 ingurred until then. network, and be compatible with your
this Agreement without having to pay senvice or application provided by a third Service. Please be aware that we may

1 1.800.417.3849 varizanwireless.com/lifeline 2




avines softwar How does Verizon Wireless calculate the fitne lost. Ploase be aware that these: days or untit you replace oF recover your
%ﬁ% WMN@SE %ﬁaﬁm@ mycharges? are your-only vights for dropped calls or wireless devics, whichever comes first.
withgut notice. This could affect your Forcharges based onthe amount of interrupted Service: 3#3 ﬁdgngﬁ %3@%
stored data, or how you've programrried fime usad, we'll round ap any fractionto About my payments sery
or use your wireless device. If youbought  the next full minute. For outgoing calls, I you're a Postpay cusiomer andwe don't ~ We can, without notice, imit, suspend or
awireless devies from Verizon Wireless usage time starts whenyou first press. getyour payment on time, e will charge ,Bnémmgomangmmamzmaimd
m:a«o:gsavan«ma#wx%wiﬁ Send or the call connects 1o a network, 15 late Teo of LD 1615 you for any good cause, including, but
ya up percentper
anothier wirelsss network, the default and for incoming calls, it starts when the morth (18 percent per year) on the unpaid not fimited to: (1) if you: (a) breach this
programming code is set 10 "000000" o2l connects 1o a network (which may balance, or a flat $5 per manth, whichever agreement; (5) ressl| your Service; {¢)
or*123456.” But please note that your be before it rings). Usagetime may end wg_mmﬁi&%ﬁéswﬁ.mﬁﬁg use your Service for any illegal purpose,
wirslass device may not work with several seconds after you press End.or your billng address. (f yous choose ancther including use that violates trade and
m:_%ﬁ?s&wmm :%o%o::m other ma&,ﬁwdm_m a_mo%:mow. For 8?3»% Snﬁgs Z_woca«a% mﬁeam mw:n: economic sanctions and prohibitions
wireless devioe on s network. that are answered, inciuding by machihes. m%a«gooangaﬁg%%aa agency; (d) install, deploy of use any
Where and how does Verizon Wireless |07 PUstpay Senvice, usage cannot always may be higher then our late fees) Late regeneration equipment or similar
sérvice work? be processed right away and may be Feas are part of the rates and charges riechanism (for example, a repeater) to
included in a later bill, but the:usagewill . il originate, anmplify; enhance, retransmit
Wireless devices Use radio trensmissions, youagree to pay us: If youfail topay on:
fortunately you can't get Service if still count towards your allowance for the Hime and Verizon Wireless refers your or regenerate an RF signal without our
wMM:n%nm aa_w%uwsuwa atransmission  monthwhen the Service was: :wma. acoount(s) to & third party for coliection; permission; (e) %Mh»_wn #rom or lie as m% or,if
signal. And please be aware that aven ‘How and when can | dispute o acollection fee will be assessed:and wil ﬁ@w%@%ﬁ%
within your Coverage Area, many things mu\gﬁmv%%«kc:ng be due at the time of the referral to the: tans 4 or biling imit, of
i affect the avallability and quality of dispute your bill within 180 days of third party. The feewill be caloulated at Ba»g_gsg %&mgﬁo:\oﬁ monthly
your Service; including network capacity, receiving it, but urless otherwise provided the maximurn percentage permitied by access charges (even if we havert yet o
‘your devics, tetrain, buildings, follage by law or unless you're disputing charges applicable law, not 1o excesd 18 um_.n.www billed the charges); (h) provide credit o
and weather. because your wireless device was lost or %a%ﬁnghgasﬁgo D ormaton e carit vestsor ) i wisble. 2 g
‘What charges areset stolen, you still have to pay all charges urmtil vation or afterward, oran increased 1o pay usor gobankruptior (2 ifyouany S ©
By Voo Whelesu? G ot e haow foqura e Userolyou devceoranyinecfsenics @
USTOD acoount, or any account ana =
Yoseroe oy ol sccose 8200 v DL ORAKY SERVICE(S) FOR WHICH oy spoldeposisorpaymenis O YU scoourt oy secout neneger G G
& manmsn incutred. F YOU WERE BILLED, BUT IF YOU WISH any order {0 any amounts you owe Us on use vulgar and/or inappropriate language A <
13ty am 8_,8“8 wc_‘ lude TO PRESERVE YOUR RIGHT TO ERING any account. If your final credit balance toward our represeniatives; (b] interfere o m
me..mmzw Www%immnﬂw gt Mm B:a y AN ARBITRATION OR SMALL CLAIMS isless than $1, wewill refunditonly f iy o operations; (c) "spam,” or engage W P
R il ctfer ehanses retated to 'CASE REGARDING SUCH DISPUTE, YOU you ask. You may have to pay a $35 fee inother abusive messaging or callng; (@)~ O =
o Qwaaw_ %ﬂ& these MUST WRITE TO US AT THE CUSTOMER o re-activate Service if your Service is mocify your device from its manufacturers =3 *]
chares 't taxes, they aren't SERVICE ADDRESS ON YOUR BILL, OR Jarmiated, of'a 15 fee-In mosonect specilications;or (&) use your Senicena, 9 &
: mw. &ﬂiﬁm arerotnecessarily SENDUS'A COMPLETED NOTICE OF Service if it is interrupted for non-payment 0.t necatively affects our network of <=
MM%MM .ﬁ%w‘ Eégammﬂwm mmo_.mazanﬁ does, DISPUTE FORM (AVAILABLE AT or suspended for any reason. other customers. We can also temporarlly 9
thay are kept by.us in whole or in part, VERIZONWIRELESS.COM) WITHIN ; We may charge you up 1o $25 for any limityour Service for any cperational'or
and the amounts and what theypay for THE! ﬁﬁmﬁﬂﬁ ﬁﬂ%ﬂmﬂm& - returned check. governriental reason.
Py B WRITING OF SUCH DISPUTE WITHIN What it my wireless device gots fost Disclaimer of Warranties
‘Government taxes, fées and surcharges e 180-DAY PERIOD, YOU WILL HAVE or stolen? We make no represeritations or
You must pay all taxes, fees and WED YOUR RIGHT TO DISPUTE We're here to help. Its important that you warranties, express or implied, including,
Hal sat by federal, state and WA notify us right away, so we can suspend to the extent permitted by applicable law,
are mgqma_éj;u A tha THE BILL OR SUCH SERVICE(S) AND your Service 10 keep someone else from anyimplied warranty of merchantability
logel always tz. Plosse note that we TO BRING AN ARBITRATION OR using it If you're & Postpay custormeér or fitness for a particular purpose, about
Bmmggn; oy nsgwwmam otk romwa :&ngm%o: oy SMALL CLAIMS CASE REGARDING and your wireless device is used after your Service, your wireless device, or
of ot m% ANY SUCH DISPUTE. the lgss briheft but before you report it, uégo%zgm&w%%ﬁo&: i
What are roaming charges What rights for dropped calls and you want a credit for any charges for  your wireless device. warran
You're *roaming” whenever your wireless a«é& service? that usage, we're happy 1o réview your that your wireless device will work
device uses a transmission site autside It you drop a call in your Coverage Area, account activity and any otherinformation:  perfectly or will not need occasional
your Ceverage Area or uses another redial. If it's answered within.5 minutes, you'd fike us o consider. Keep in mind upgrades or modifications, or that
company’s transmission site. Sometimes eall us within 90 days if you're a Postpay that you may be held responsible for the it will not be negatively affected by
roaming heppens even when you're be customer, and we'll give you a -minute charges if vou delaved reporting the loss network-related modifications, :maqm%w
within your Coverags Area. There may irtime oﬁ% If you're a Postpay or theft without good reason, but you or similar activity. you download or
higher rates and extra charges (i sommm.nm customer-anchyou lnse Service in your dont have to pay any charges you dispute use uuv_.amﬁaawm services or Sﬁéﬁm
charges for long distance, talls or ; o Coverage Area for more than 24 hours while they are being investigated. If we provided by a.“_ vm%ww amso_& g o
that ﬂﬁm @nmﬂwwww %ﬂ Moma,:m rcalls, ity & row. and we're at fault, call us within smg given you % %em:m% ﬂﬁmﬂwzmﬁ: MM%@ »w:u_sﬁ amwnw aﬁm.. Rvnﬂwq " =m<
depe ive acredit for of recurring monthly charges du nction work
18 dave and wel givs o the past vear, we'll give you one for 30 than services offered by us, or may not

3 1.800.417.3849 ) verizonwireless.com/lifeline 4




weork at all. Please review all terms and

conditions of such third-party products.

Please be awate that if you activated
your wireless device through our Open
Development progran, we can’t. vouch
for the device’s call quality or overall
functionality.
Waivers and Li vs of Liability
<o=mna<&.m~oné§smw both agree
1o fimit claiths against each other for
damages or other moneta EES
direct damages. ..,Emm.aamg

will apply regardiess of the'theory %

fiability. That means neither of us will try
toget any indirect, special, onsequential,

treble or punitive damages fromithe
other, This kmitation and waiver also

applies if you bring a claim against one of
our suppliers; to the.extent we would be

required to indemnify the supplier for the
claim. You agree we-aren't responsible for

problems caused by you or others, or by
any act of God. Yol alsb agres we arent

liable for missed ot deleted voice mails or

other messages; or for-any Information
(ke pictures} that gets lost or deleted
if we work-on your device. If another

wireless carrier is involved in-any problem

{for example; while you're roaming), you
also agree fo any fimitations of liability
that it iroposes.

immom.mqog» _,6c >:>nv<
CUSTOMER, BUT IF THERE'S -
AN ISSUE THAT NEEDS TO

BE RESOLVED, THIS SECTION
OUTLINES WHAT’S EXPECTED OF
BOTHOF US.

YOU.AND VERIZON WIRELESS
BOTH AGREE TO RESOLVE
‘DISPUTES ONLY BY ARBITRATION'
_ORIN SMALL CLAIMS COURT.
THERE'S NO JUDGE ORJURY

IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT,
BUT AN ARBITRATOR GAN AWARD

LAW }FOSW ﬂam >,z >s~>w—u

OF ATTORNEYS' FEES; AN
ARBITRATOR CAN AWARD THEM
TOO. WE ALSO BOTH AGREE THAT:
{1) THE FEDERAL ARBITRATION
ACT APPLIES TO THIS AGREEMENT.
[EXCEPT FOR SMALL CLAIMS
COURT CASES THAT QUALIFY,

8 1.800.417.3849

BUSINESS BUREAU ('BBBY.YOU
MAY HAVE TO THE ATTENTION

ANY DISPUTE THAT IN ANY <<><
‘RELATES TO OR ARISES OUT
OF THIS AGREEMENT OR meZ
324. mﬂ..:vgmz.ﬂ mva@COAw

«vaUcO._.m Qm mmg_ﬂmmw i_rr

BE RESOLVED BY ONE OR MORE

NEUTRAL ARBITRATORS BEFORE

THE AMERICAN ARBITRATION
ASSOCIATION (AAA") OR BETTER

OF FEDERAL, STATE, OR LOCAL
Qﬂamngmz._. )@ngmw ANDIF
THE LAW ALLOWS, THEY CAN SEEK
RELIEFAGAINST USFOR <0F

(2} UNLESS YOU AND

VERIZON WIRELESS AGREE
OTHERWISE, THE ARBITRATION

WILL TAKE PLACE IN THE COUNTY -

OF YOUR BILLING ADDRESS.

FOR CLAIMS OVER $10,000,

THE AAAS WIRELESS INDUSTRY
ARBITRATION ("WIA) RULES
WILL APPLY. IN SUCH CASES, THE
LOSERCAN ASK FOR A PANEL
OF THREE NEW ARBITRATORS
TO REVIEW THE AWARD, FOR
CLAIMS OF $10,000 OR LESS,

' THE PARTY BRINGING THE CLAIM

CAN CHOOSE EITHER THE AAAS.
WIA mc_..mm OR ._,Im BBB'S m:ra

INDIVIDUAL >0,=Oz IN mgkrr
CLAMS COURT. YOU CAN GET.
PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
(WWWADRORG), THEBBB
{NWWBBB.ORG) OR FROM US.
FORCLAIVS OF $10,000.0R LESS,
YOu CAN CHOOSE WHETHER
¥OUD LIKE THE ARBITRATION
CARRIED OUT BASED ONLY ON
DOGUMENTS SUBMITTED TO THE

ARBITRATOR, ORBY AHEARINGIN'

PERSON ORBY PHONE:
(3) THIS AGREEMENT DOESN'T

" ALLOW CLASS OR COLLECTIVE

ARBITRATIONS EVENIF THE AAA
OR BBB PROCEDURES OR RULES
WOULD. NOTWITHSTANDING

ANY OTHER PROVISION OF THIS
AGREEMENT; THE ARBITRATOR
MAY AWARD MONEY OR
INJUNCTIVE RELIEF ONLY IN
FAVOROF THE INDIVIDUAL PARTY

mmmﬁzﬁ m% AND ONLY TO

qmm EXTENT zmnmmﬁﬁa i

:zzﬁazmc N ANY ARBITRATION

HELD UNDER THIS AGREEMENT,
{4) IF EITHER OF US INTENDS TO

SEEK ARBITRATION UNDER THIS .

AGREEMENT, THE PARTY SEEKING'

;hwgmbﬂg §Cmm-. 3&@« NOTIFY

<m_#N®z gmm_..mwm mIOEaU BE

SENT TO VERIZON WIRELESS,
DISPUTE RESOLUTION MANAGER,
ONE VERIZON WAY, VC52N0BT,
BASKING RIDGE, NJ 07920, THE
NOTICE MUST DESCRIBE THE
NATURE OF THE CLAIM AND THE
RELIEF BEING SOUGHT. IF WE
ARE UNABLE TO RESOLVE OUR
DISPUTE WITHIN 30 DAYS, EITHER

- PARTY MAY THEN PROCEED TO'

FILE A CLAIM FOR ARBITRATION:
WELLPAY ANY FILING FEE THAT
THE AAA OR BBB CHARCES

YOU FORARBITRATION OF THE
DISPUTE. IF YOU PROVIDE US WITH
SIGNED WRITTEN NOTICE THAT
YOU CANNOT PAY THE FILING FEE,

VERIZON WIRELESS WILL PAY .mIm
FEE DIRECTLY TO THE AAAOR

THE BBB. IF THAT ARBITRATION
PROCEEDS, WELL ALSO PAY ANY

ADMINISTRATIVE AND ARBITRATOR
'FEES CHARGED LATER, AS WELL

ASFORANY APPEAL.TO A PANEL
OF THREE NEW ARBITRATORS

{IF THE ARBITRATION AWARD:
ISAPPEALABLE UNDER THIS
AGREEMENT). ,

(6) WE ALSO OFFER CUSTOMERS
THE OFTION OF PARTICIPATING
IN AFREE INTERNAL MEDIATION
PROGRAM. THIS PROGRAM IS
ENTIRELY VOLUNTARY AND DOES
NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT.
OF THESE DISPUTE RESOLUTION
PROCEDURES: IN OUR VOLUNTARY
MEDIATION PROGRAM, WE WILL
ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED N

‘THE U_w_uw:.m TO HELP WDAI

: mﬁcmm wm»ox AN mmmmmgmz.q

LATER i..pz,»mm:m» ozcx
MORE, PLEASE CONTACT US

* AT VERIZONWIRELESSCOM OR

THROUGH CUSTOMER SERVICE.
IFYOU'D LIKE TO STARY THE.

-"MEDIATION PROCESS, PLEASE GO

TO VERIZONWIRELESSCOM OR
CALL CUSTOMER SERVICE FOR

A NOTICE OF DISPUTE FORM TO
FILL OUT, AND MAIL, FAX OR EMAIL
IT TO LIS ACCORDING TO THE
DIRECTIONS ON THE FORM.

(6) WE MAY, BUT ARE NOT
Qmﬁgﬁmﬂ TO, MAKE AWRITTEN
SETTLEMENT OFFER ANYTIME
BEFORE ARBITRATION BEGINS,
THE AMOUNT OR TERMS OF ANY
SETTLEMENT OFFER MAY NOT BE
DISCLOSED TO THE ARBITRATOR
UNTIL AFTER THE ARBITRATOR
ISSUES AN AWARD ON THE
GLAIM.IF YOU DON'T ACCEPT THE
OFFER AND THE ARBITRATOR
><<>Zum YOU AN )E_Ocz... OF
MONEY THAT'S MORE THAN OUR
OFFER BUT LESS THAN $5,000,
ORIF WEDDNT MAKEYOU AN
OFFERAND THE ARBITRATOR

. AWARDS YOU ANY AMOUNT OF
MONEY BUT LESS THAN $5,000,
THEN WE AGREE TO PAY YOU
$5000 INSTEAD OF THE AMOUNT
AWARDED. IN THAT GASE WE ALSO
AGREE TO PAY ANY REASONABLE
ATTORNEYS' FEES AND EXPENSES,
REGARDLESS OF WHETHER THE
,_-><< REQUIRES ITFORYOUR CASE
IF THE ARBITRATOR AWARDS YOU
MORE THAN: %mmg THEN WE
WILL PAY YOU THAT AMOUNT.

(7) AN ARBITRATION AWARD AND

ANY JUDGMENT CONFIRMING [T
APPLY ONLY TO THAT BPECIFIC
CASE;IT CANTBEUSEDIN

ANY OTHER CASE EXCEPT TO
ENFORCE THE AWARD ITSELF.
(8) IF FOR SOME REASON

THE PROHIBITION ON CLASS
ARBITRATIONS SET FORTH
INSUBSECTION (3) CANNOT

BE mZﬂOnOmD. THENTHE

verizonwirgless.com/lifeline
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rmwmmg% ,3 >w§4m WILL: agreement; This agreement isn't for iSpnas oysip o sakay: Loo
NOT APPLY. the benefit of any third party except our g&:o&«ﬁmm&%%ﬁﬁmﬁgﬁg

(9)IEFOR »z<mm>moz ACLAM parent companies, affiiates, subsidiaries, gwﬁ«%%ﬁ% ﬁa&oﬁ%
PROCEEDS IN COURT RATHER agents, and predecessors and successors
“THAN THROUGH ARBITRATION, in interest. Except where we've agreed
YOU AND VERIZON WIRELESS otherwise elsewhere'in this agreement,
- AGREE THAT THERE WILL - this agreement and any disputes covered
NOTBE A JURY TRIAL. YOU by it are governed by federal law and the
AND VERIZON WIRELESS . lawsof the state encompassing the area
UNCONDITIONALLY WAIVE code of your wireless phone number
ANY RIGHT 342?3.&3 when you accepted this agreement,
INANY ACTION: EEDING without regand 10 the conflicts.of laws and
OR COUNTERCLAIM ARISING rules of that state.
e e
THE EVENT OF LITIGATION, THIS Inportant hRttinitan
- PAF %Iz@?ﬂm«;rmﬂﬁu The services described in this brochure
SHOW A WRITTEN CONSENTTO A are subject to the following terms and
TRIAL BY THE COURT. conditions, as applicable.
«Youl will ot be charged a service deposit .%Bsu — ma:a
About this agreement to initiate Lifeline. However, you may be at&m&%gmmivﬁgu%
1 we don't enforce our rights undér this: required 1o bring your maoocagg UGIINIOSAI SAI0S IOLBIE UODDSS £ op aLed
agreement in oneinstance, that doesn't if yourincur eharges matedally in excess ] U2 Boijd%a B CWOD SOARDSIOD Sefengie
38:52%4&83»323»33 of your monthly access. Failure to bring BRUOT LOIGRIc Bf ojdeoxs) slenpae
rights in any other instance, You canniot youraccount currentmay resultina ap ossooud je aiqos uppisodsip epbens. Q)
assign this agreement or any of your suspension or termination of your service, g&wwﬂ:& Biin BISIL 15 BLL105 OpUSANIUE 'OpIONDE 0150 5D SLIBG BUNBIE IS m
fights or duties under It without our = Billing, shipping and end-user address ey fop SaEINBaI SEiE) S8 € EpeIoe) emsgyeuponsue = M
perrission. However, we may assign: must bewithin a Lifeline service arsa 2258 BJUBND 1S AGL OUOSB{B] NS BPSSD 200 ‘soasede anb 21UBE0 e CIDIAIAS B LOIAAID B > %
this agreement or any debt you owe us where Verizon Wireless is licensed and 8p Selesuaus SIS Jyonoss A seweiboid Iy « € sEPyUS Yon) Jod ‘SeucpeayoU SOUEAE &
without notifving you. Please note that provides service., UOHKeU03 EYSSOOL IS UODEIMAE] B UODSIP NS & (7] m
many notices we send 1o you will show * To block access o certain content or B SOBIRO LIS SORUING SOf DUICS $a[2] Yetum)| oyt od soueus sopes issapsensp A o
up as messages on your monthly bill, If sepvices, call Customer Service of visit eperid ent soj 2 stupnu sounbie eied sandsep o ‘cpensuns efey souenbxer M m
you have online billing, those notices will VerizonWireless.com/MyVerizon, whers sepeus]ep JopEYRUSD: P Jeanboi epend mvobEa cosnonoae oancsianbene U 0
be deemed received by you when your you can block users on your account ON SIqUIOCSID 155 SPUCP (28, SnbIBUI O[s £ rpu opeiece ns ¢ sowwiesojoss B &
online bill is available for viewing. If you from using or making purchases in ‘asnbojasan eied) vauy epes iod sBpewsY SWSPIRIPAUILI SODIGIOR) URIBIEBDISIOD 8S ] O
get 2 paper bill, those notices will be Gainies; Media Center, Nobile Web and Sp0onbOIK 2 WIVHOS © 'epewey 8PS 8P ‘SEUOIIEMIOU O SOSIAB SONO SOIBIAUS B IS R
deemed received by youi three days after third-party applications and senvices. s8E L9, enhuewl ‘Sepewse|| ap JopEoynUBD! "03.400 200 BINOE} B SCLIBALS 9] enb SpsSp >
we mail the bill to you. If we send other « When you call someone, his or her 9150 Jenbo Basep 1S Aot OUGISIS] Se4p SO OPURIIBUSY UBARY 26K EUN Pasy  E5
tictices toyou, they will be considered phone may show your name and wireless 8p oasunu m%ﬂﬁmﬁ%aﬁg; ._oawwwﬁuw..cﬁmoﬁﬂooamgaoxuﬁ
received immediately if we send them phone number. If you want to block this ﬁmﬂi%&mﬁwwﬁ_gﬁww ‘feded ue seimoe, w&ﬁ@a%.ﬁ s epsa ered
to your wireless device, orto any email Caller ID, ial *67 before each call, or hﬁmgﬁno%oﬁsgg% , %ﬁogﬁ_ Eaﬁ&ﬁﬁ
o fax number you've given us, or after order per-line call blocking (just dial *82 TR O} 22 amusumﬁgwm wﬁny?g”on%nﬁc;ao%ﬁhwz&uwmmﬂ
thres days if we mall them to your billing to unblock) where available, You carvt 110 S2XC1U00 1508 O Jesh Liepend ou snb 51150 IS TensusUl emoR) 1 1D musnsw
address. If youneed to send notices to block Caller D for some of the rumbers BRd BLONO 1S UD scjensn v seanboig opand oulien Ulesaiede SOLEWLS 9] aib SOSIAE
us, please send them to the customer you may call, such as toll-free numbers. SPUOD * UOZLISNILIUIOY SSB|@RAICZLIGN 50| 3p SOUDNIL BNb EILIND LS 25USY JoAR)
service address on your latest bill.  When you set up and listen to your BUSIA O DILIBHD [E CIDIIAS [ BRI 'SOIDIAISS O 404 VIS0 N0 anb ouRy LIS SoRosol
If any part of this agreesment, including Voice Mail from your wireless phone, CRIISIOO OLIRI0 B 0SB00R 0.78onbof Bied > tog efita) snb Bonap J3ynibiens o opJance
anything regarding the arbitration youraccountwill be billed at regular oS B}58 JOPED SOMB.POY SOXOSOU FILSG0 ON
process {except for the prohibition on. planrates, just as if you were making & wonoid A 'opbzioing gise SSajaNpl LOZIBA “Osiued GIISBNU IS OLISIU 1B US UBNdysa os
ﬁmwmgq&osm»mmxﬁmm:mnﬂgém regular call. BHLGH TRIPUN 8P OLUND J2I1SS USCRP et anb sauoeligo N S0UOeISD SNe W opIEnce
of the dispute resolution section above), ggsgﬁﬁmggaﬁgﬁ. Sge.9p00 Spand OU Patsy] LOSEO0 BIlG
is ruled invalid, that part may be removed S S1a0UBS O BpURISNS B8 BNb £ ugam% ggggﬁ%&wﬂw_ﬂ
from this agreement. {22152 OU RILBND NS I TENSUBLS OSB00E NS “UQISEO0 BUN LD OPISNTR 2158 B SLLIOJUOS
:
.:._Wumgm:nm:&ranoﬂu: ents it 8D 0S80XS U SlLBRIqRISPISUCS SOBIRS Lo SOUDBIBP SONBANUIBIEA SOLIDORY OU 15
incofpotates form the entire agreement LN S 8P 1B BlusnD ne BBuUod anbiauanbey CpESIOE 2089 9P BARDY
betweerrus. You can't rely onany eupod o 56 'GArequis Uig AU ol Ried
other documents, or on what's sald OROES S CYSpUap Un BRIGC0 89S ON + “IYNABIML
by:any Sales or ncmnesﬁwa_.&ow  SOUOK T HOJ OIDINCNA VOLMOSI HOd
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puitives de laotra parte. Esta imitacion'y USTED PUEDE PRESENTARA LA INTENGION DE ADELANTAR UN A TRAVES DEL SERVICIO AL CLIENTE.
exencion también aplica si usted interpone CONSIDERACION DE LAS AGENCIAS ARBITRAJE CONFORME A ESTE S DESEA INICIAR EL PROCESO DE
una demanda contra unc de nuestros GUBERNAMENTALES FEDERALES; ACUERDO, LA PARTE QUE SOLICITAEL MEDIACION, POR FAVOR, VISTTE
proveedores, hasta of punto de que se nos. ESTATALES O LOGALES CUALQUIER ARBITRAJE DEBE NOTIFICAR PRIMERD VERIZONWIRELESS.COM/ESPANOL O
exigiera indemnizar al proveedor por la: PROBLEMA QUE USTED PUEDA TENER A LA OTRA PARTE DELADISPUTA POR LUAME AL SERVICIO AL CLIENTE PARA,
demanda, Usted acenta que no somos ¥ ESTAS AGENCIAS PUEDEN, SI LA ESCRITO POR LO MENOS 30 DIAS SOLICITAR UN FORMULARIO DE AVISO
responsables por Jos problemas ocasionados LEY LO PERMITE; RECLAMARNOS EL. ANTES DE INICIAR EL ARBITRAJE. EL: DE IMPUGNACION QUE HABRADE
por uster u atras personas, o por cualquler BESARCIVIENTO EN SU NOMBRE. AVISO A VERIZON WIREL ESS DEBE LLENAR Y ENVIARNCS POR CORREO,
causa de fuerza ayor. Uisted tamibién acenta. {2) AMENOS QUEUSTEDY SERENVIADD A VERIZON WIRELESS FAX O EMAIL DEACUERDO CONLAS
que ng somosrespansables por los mensajes: VERIZON WIRELESS ACEPTEN LO DISPUTE RESOLUTION MANAGER, INSTRUCCIONES QUE APARECEN EN
de voz u otros mensajes perdidos o borrados, CONTRARIO, EL ARBITRAJE SE_ ONE VERIZON WAY, VC5ENUBT, EL FORMULARIO,
o por cualquier informacion (como fotos) que NEL CC BASKING RIDGE, NJ 07920, EL AVISO {6) PODRIAMOS OFRECER,PERG NO
se pierda o se borre mientras trabajemos en e ; DEBE DESCRIBIR LA NATURALEZADE - ESTAMOS OBLIGADOS A OFRECERLA,
su-aparato. Stotra compaitia de teleforia mdwil DEMANDAS g»ﬁuwmm Um M.Bboc. : LA DEMANDA ¥ LA COMPENSACION  UNA RESOLUCICN POR ESCRITO EN
resulta involucrada en cualquier problema (por SE APLICARAN LAS NOBMAS DE QUE BUSCA. 8| NO'SOMOS CAPACES ‘CUALQUIER MOMENTO ANTES DE.
ejemplo, mientras eetd usted en u ARBITRAJE PARA LA INDUSTRIADE DE RESOLVER NUESTRA DISPUTA: QUE COMIENCE EL ARBITRAJE.EL
usted también acepta cualquer imitacidn de TELEFONIA MOVIL ("WIA) DE LA DENTRO DE 30 DIAS, CUALQUIERA. MONTO O TERMINOS DE CUALQUIER
responsebilided que se imponga. AAA. ACORDAMOS QUE EN DICHOS DE LAS PARTES PUEDE ENTONCES ‘OFERTA DE RESOLUCION NO PUEDEN
CASOS, EL PERDEDOR PUEDE APELAR PROCEDER A PRESENTAR REVELARSE AL ARBITRO HASTA -
LCOMO BESUELVO LAS DISPUTAS A UNORGANG GOLEGIADO DE UNA DEMANDA DE ARBITRAJE. DESPUES DE QUEEL ARBITRO DICTE
CON <§ﬁg§m§ | TRES NUEVOS ARBITHOS PARA QUE PAGAREMOS CUALQUIER CARGO.DE EL MONTO DE LA DEMANDA. SINO
CONFIAMOS EN QUE ESTARA REVISE LA DECISION. EN DEMANDAS REPRESENTAGION QUE LA AAA O ‘AGEPTA U'A GFERTA, Y EL ARBITRC
SATISFECHO CON NUESTROS MENORES DE $10,000, LA PARTE BBB LE COBRA POR EL ARBITRAJE DICTA UN LAUDO A SU FAVOR POR UN
SERVICIOS, PERO SI EXISTE ALGUN RECLAMANTE PUEDE ELEGIR LAS DE LA DISPUTA, S| USTED NOS MONTC SUPERIOR AL DE NUESTRA-
» vmcm_.m,? QUE NECESITE SER NORMAS DE ARBITRAJE PARA LA PROPURGIONA UN AVISO FIRMADO OFEATA PERQ INFERIOR A $5.000,0
2 RESUELTO, EN ESTA SECCION SE INDUSTRIA DE TELEFONIA MOVIL. - POR ESCRITO DE QUE NO PUEDE ‘SINO LE HACEMOS UNA OFERTA Y
O  EXPLICANLAS EXPECTATIVAS DE LA AAA O LAS NORMAS DEL B35 PAGAR EL CARGO, VERIZON WIRELESS EL ARBITRO LE DECRETA
z = MUTUAS AL RESPECTO. ; PARAARBITRAJE VINCULANTE O PAGARA EL CARGO DIRECTAMENTE: MONTO PERO INFERIOR A §5,000,
o _m USTED ¥ VERIZON WIRELESS , BIEN PUEDE ENTABLAR UNA ACCION ALAAAAOBEB. Sl EL ARBITRAJE ENTONCES CONVENDREMOS
g ACUERDAN RESOLVER SUS! EWE.B?Q INDIVIDUAL EN UN TRIBUNAL DE. PROCEDE, TAMBIEN PAGAREMOS ;mz\m?gm $5,000 ENLUGAR.
X SOLO POR ARBITRAJE Q ENUN DEMANDAS DE MENOR CUAN) P LOS nmeOw ADMINISTRATIVOS Y- DEL MONTO anmm«.puo POREL
W TRIBUNAL PARA DEMANDAS DE PUEDE OBTENERINFORMACION LOS DEL ARBITRO QUE SE COBREN ARBITRO. EN TAL CASO TAMBIEN
> MENOR CUANTIA: EL ARBITRAJENO SOBRE PROCEDIMIENTOS, wm@r)m POSTERIORMENTE, ASICOMO. 'ACEPTAMOS PAGAR HONORARIOS ¥
© ¢  INCLUYELAPARTICIPACIONDEUN Y CARGOS DE LA AAA (WWWADR. . CUALQUIER APELACION A UN PANEL. GASTOS AAZONABLES DE ABOGADO,
- Z JUEZ O.JURADO Y LOS PROCESOS ORG), DEL BBE (WWW.BEB. DE TRES ARBITROS NUEVOS (SIEL © INDEPENDIENTEMENTE DE SILALEY -
o Z PODRIAN DIFERIR, PERO UN ARBITRO ODE NOSOTROS,ENDEMANDAS - LAUDO ARBITHAL ES APELABLE LOEXIGEENSUGASO. SIEL ARBITRO
2 = PUEDE OTORGARLE AUSTED MENORES DE $10,000, PUEDE ELEGIR- ,oozm%zm»mﬂm »ncmwug EQ.%@ cz»ﬁyﬁ_u% SUPERIOR
Q  YELMSMORESARCIMIENTO, m»mamaﬁ »womgaoammor%%zocamczcm!»am GLIENTES LA GFGION DE PARTICIPAR DICHAGANTIDAD.
Y DEBE ACEPTARLOS MISMOS -~ - AL AR OEN ENUN PROGRAMA INTERNO GRATUITO (7§ EL LAUDO >mm:§r<8>5§mm
TERMINOS DE ESTE ACUERDO, AUDIENCIA EN PERSONA O POR DE MEDIAGION, ESTE PROGRAMA - FALLO QUE LO CONFIRMESOLD.
COMOLO HARIA UN TRIBUNAL. S TELEFONO. ; ES TOTALMENTE VOLUNTARIO Y NO APLICA A ESE CASO EN PARTICULAR,
LALEY PERMITE HONORARIOS DE (3) ESTE ACUERDONO _vmﬂgm,m AFECTALOS DERECHOS DE NINGUNA ‘NO PUDIENDO USARSE EN NINGUN
ABOGADO,UN ARBITRO TAMBIEN ARBITRAJES COLECTIVOS AUN' DELAS PARTESEN NINGUN ASPECTO OTHO CASO SALVO ENLA mumOCQOZ
PUEDE OTORGARLOS. ASIMISMO, CUANDO LOS PROCEDIMIENTOS DE ESTOS PROCEDIMIENTOSDE -~ DEL LAUDO MISMO. - ,
ACORDAMOS QUE: ‘ OBEGULACIONES DE LA AAA O EL ‘RESOLUCIONDEDISPUTAS. EN *(8) S| POR CUALQUIER MOTIVO
(1) ESTE ACUERDO SE RIGE POR- L NUESTRO PROGRAMA VOLUNTARIO LA PROHIBIGION DEL ARSITRAJE
LALEY FEDERAL DE ARBITRAJE. Sty e Sl R DE MEDIACION, ASIGNAREMOS COLECTIVO ESTABLECIDAEN
EXCEPTO LOS CASOS DEL TRIBUNAL SllSarriiny mamamwu \ AUN EMPLEADO QUE NO ESTE - LA SUBSECCION (3)NOPUEDE
DE DEMANDAS DE MENOR CUANTIA RGAR UNA COMPENSACION DIRECTAMENTE IMPLICADO EN LA EJECUTARSE, ENTONCES NOSE_
QUE CALIFIQUEN, TODA DISPUTA %%vﬁaﬂwsaﬁmszgmo DISPUTA PARA QUE AYUDE A AMBAS EL ACUERDO DE ARBITRAJE.
DE CUALQUIER MANERA, | s xﬁm%gmg% PARTESALLEGARAUNACUERDO. ~ (9)SIPORCUALQUIER MOTIVOUNA
mmwwmgﬂoz»% CON O SURJA P ASTA DONDR SEA NECESARIO v%rm ESTA PERSONA TENDRA TODOS HECLAMACION PROCEDE ANTEUN
DEL PRESENTE ACUERDO O DE EROPORIONAR | A COMPENSACION 108 DERECHOS Y PRIVILEGIOS . TRIBUNAL EN VEZ DE POR ARBITRAJE,
CUALQUIER EQUIPO, PRODUCTO - g RL mzoz ; DEUN MEDIADOR Y EL. PROCESD USTEDY VERIZONWIRELESS
¥ SERVICIO QUE LE PRESTEMOS i IDA POR| Emmmn_bz»n_ TENDRA TODOS LOS PRIVILEGIOS RENUNCIAN AL JUICIO CON JURADO.
(O DE CUALQUIER PUBLICIDAD DE NDIVIDUAL DE ESA PARTE ASOGIADOS CON UNA MEDIACION. USTED Y VERIZON WIRELESS
DICHO PRODUCTO O SERVICIO) n_z§§> eo..mn_vjﬁ POR EJEMPLO, NADA DELG QUE RENUNCIAN INCONDICIONALMENTE
SERA RESUELTA POR UNO O MAS EPAR| NTE, NI TEORIA DE LA SE DIGA EN LAMEDIACION PODRA ACUALQUIER DERECHO AUN
ARBITROS IMPARCIALES ANTE [DEMANDA COLECTIVA RELATIVA A SERUSADO EN UNARBITRAJE O JUICIO CON JURADO EN CUALQUIER
LA ASOCIACION AMERICANA DE. LA RESPONSABILIDAD O PETICION, DEMANDA POSTERIOR. SI DESEA ACCION, PROCEDIMIENTOO
ARBITRAJE (AMERICAN ARBITRATION PODAIA MANTENERSE EN NINGUN MAS INFORMAGION, POR FAVOR, CONTRADEMANDA QUE SURJAQ.
ASSGCIATION, “AAXY) O EL BETTER ARBITRAJE BAJO ESTE ACUERDO. COMUNIQUESE GON NOSOTROS EN  QUE ESTE RELACIONADA DE ALGUNA-
BUSINESS BUREAU ('BBB"): ASIMISMO, (41 SIALGUND DE NOSOTROS TIENE <mmﬁoz§mm_.mmm.ooz\mm§zc_.o ; MANERA CON ESTE >ncm=uc,mz
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PUBLIC VERSION
CONTAINS REDACTIONS

{uncione con atra red de telefdnia mivil, o'que:

incluye las contestadas por m mn: as: Pargel
o w&gummmmn ﬂgam%:ogﬁ

Sarvicio de Pospago, ¢l use no siempre puade
procesarse enseguida 5&8 incluirse en
una fagtura posterior, pero en cualquier caso,
ol uso cusnta para su asignacién del mes en
que el Servicio se uss:
EGime y culindo puedo impugnar Gargos?
Sisted es cliente del Servicio o-de Paspago,
. puedeimpugner su factura dentrode uomEO
in gen dias sigulentes ala fecha enlacual la recibic,
w © peroamenos que lo establerca la .m%a_mog
‘mode o'5alo qus impugne cargos por
vma&w ol de st aparato movil, usted
&n cualquier o%a@mhm%&gﬁ«ow
ﬁﬁmoa:nmﬂacmum resu impugnacidn.
USTED PUEDE LLAMARNOS PARA
IMPUGNAR CARGOS EN SUFACTURAO-
POR CUALQUIER SERVICID O SERVICIOS
'PORLOS CUALES SE LE HAYA
ngbsvmxoﬁumwm»ggg
SU DERECHO A ENTABLAR UN ARBITRAJE
OCASO EN EL TRIBUNAL DE DEMANDAS
DE MENOR CUANTIA RESPECTO A DICHA
IMPUGNACION, DEBERA ESCRIBIRNOS A
LA DIRECCION DE SERVICIO AL CLIENTE
QUE APARECE EN SUFACTURAO

Servicio loomo otra compalia de Verizon], los
%oo«vﬁ%ﬁg son filedos por
dicha gormpadita o por sus tarifas, pldiendo ser
Mas elevados que nuestios cargos por pagos
afrasados). Los cargos por pagos atrasados
son parte de las tarifas y cargos gue usted
gnm&m%aw@%av% atemgoy
Verizon Wireléss remite suls) cuentals] aun
% , 2]

ampiificar, gaﬁzﬁgﬁ Snmi

&N@mm&%g&a&%

permiso; (e} nos roba aa:ﬁ 8%.2

del Servicio de vomuwma.:w:ovwm 25U

factura a tiempo; {g) mcurre en cargos:

mcvm_gaamug an:m%a m§_§ma
a

&; uu_..&o gﬂ&a # e de servicio desu

,, i
nﬁoncmsoeﬁmnm
Qéuﬁnmspgmxmwggs
g&nﬁsg»om laectivacion o mas adelants;
un depdsitc mayor. Pagaremos un interés
;nggg%n%mﬁ&ﬁmg
requeridas por ley. Pademos aplicar depdsitos
0pagoes en cualquier orden a cuakuier
cantidad que nos deba én cualquier cuents.
Sisusaldo de cridito final es mentr a %, solo
‘s¢ lo resinbolsaramos & lo solicita. Sisu
Servicio s¢ cancela tendria que pagar unGargo
awawmumﬁgﬁ.ﬂ uncango de$15 para
reconectarlo sisa interrumipe par falta de pago :
'8¢ suspende porotra razdn,
Podramas cobrarke hasta $25 por cuslquier
che nﬁamec%

aiuln@u%
Estamos aqui para aytidarie. Es importaite que
usted nos lo notifiqiie de inmediat, para que ‘
podamas suspendar su Senvicio e impedir que
otra parsena lo use. $i es-cliente del Servicio
de Pospago ysu aparato mowil se usa después
dela perdida 6 roba, pero antes de que nos o
Foite 1t ugw%mggﬂ&gﬁo«ﬂﬁﬁ ey
g gwmaﬁnmn%m:ncgﬁz
cualquier oira infonmiacidn que quisraqua” g
,B:unﬂmaop Tenga encuentaquese e .
puede responsabilizar del pago de los cargos si
se demera en comunicar g perdida.o robo sin
aa__anﬂﬁwﬁntg"g&mgnEm&w
cargos que impugne rientras se investigan. Si
0o le hemos otorgado una suspension de
Snomsam_oanﬁmoma enisuales recurrentes
durante-el ) g%ﬁ%ﬁ%%uﬂ
wc&mm :uﬂmﬁ 3@.3@8 O recupere su

cuenta, o cualquier admiristradior de cuenta
ensucuenta {a) amenaza, acosa o utiizaun
lenguaje vulgaro Inapropiado con nuestros
Bﬁgsuia%ag%ﬁg
operaciones: (¢} envia comeo “spam " ¢
participa en: 5?%:&3&3 o men: isajes.
-abusivos; (d) medifica su aparato réspecioa
las especificaciones del fabricants, o (@) usa !
Servicio de una manera perjudicial para
nuestrared u QS«R@:S@.A&:&: )

&m&mm%zﬁﬁ apagar todos log
‘cargas de accesa, usoy de gtrotibo en que:
usted ol usuario de su aparato movil incurran,
Para el Servicio %Q&R Lesires cargos

avcmmﬁm“ aosmanz&ww_m_mxima&s
necesariamente relecionados con ungaccion.
u&m&m:p_om@m«ﬁaom%mcg&nﬁ
oen parte, y sus cantidades y ks que ctbren
podriafy cambiar,
ggw%
‘gubernamentalcs
guamumvﬁm«gmamgcomg. cargos

ﬁmﬁuzi_zmrmwm.oosmgoc
.DENTHO DEL PLAZO DE 180 DIAS ARRIBA
‘MENCIONADO; St USTED NO NOS
NOTIFICA POR ESCRITO SOBRE DICHA
IMPUGNACION DENTRO DEL PLAZO DE
180 DIAS, HABRA RENUNCIADO A'SU
DERECHO A IMPUGNAR LA FACTURA O
SERVICIO(S) Y A ENTABLAR UN
ARBITRAJE O CASO ANTEEL TRIBUNAL

)
%vﬂa&uﬁnﬁﬁ,@ aplicable, ninguna.
c%gamgmamwga
un roposito determinado,
0, St aparato movi o cualquier
aphicacion a fa que tenga acoeso cof su
gag_.gmmagaﬁm:
aparato mévil funcionard perfectamente
oque no necesitard actualizaciones o

@a?& de Oovmga ousauna S.n,»nw
transmision de otra compaiiia. A veces el
roaming tiene lugar incluso cuande o usted
‘esth en su Area de Cobertura. Pueden
existir tarifas mas altas ¥ cergos edicionales
?aszgganavo«g distancia,
conexion o por larmades que no e conecten)
%Egggﬁggmﬁﬁo%

B 4
mﬁ:ﬁﬁmﬁ mﬂ»&cﬂso%umgng
de llamadas; podrian funicioner de mariera
distintaa moawu:. Smo#&aomuow:owcc.ﬁ

opodrian sitplementa no funcionar. Por favor,
lea todos los términcs y condiciones de
dishos productos de terceros.

Por favor, ﬁ:umm:n:gga»naco«c
aparg 6:&& ﬁﬁm% camquuauga

* ggaﬂvﬂiﬁaaanngﬁamamm
por la funcionalidad en general del aparato.
wwigxa%g
responsatilidad
Usted y Verizon Wireless aceptan limitar les
demandas por danos u otro resarcimiento
monetario contra ka atrd parte, para
resarcirse de danos directos. Esta limitacidn
y exenci6n regird independientemente dela
g@%ﬁwﬁﬁ&mﬁ&mﬁm&oﬂg&n 2 que

%Ooumacﬁam..ﬁm% cmﬁmasﬁ:a
nimero cortesta ent 108 5 minutos siguientes;
lidmiemos durante ks sigiientes 80 dias sies
chente del Servicio de Pospago, y le dammos-
uncridito de 1 minuto de tiempa deyso, Si
escliente del Servicio de Pospago y pierde
&I Servidio an su Area de Cobertura dursnte
) a@m%whgﬁm@gg%sc%
268 IS cargos? liamenos dentro de los 180 diss siguientes y
) ie daremos un créiito por el tiempo perdido:
Por favor, tenga encuenta gue estos son
sus (nicos derechos en caso de lamadas
desconectadas o Interrupcion del Servicio,
Acerca de mis pagos
Si es clients del Servicio de Pospago ysi no
recibimos su pagoa 580.?8?.&85@5
Cargo por pago atrasado de hasta 15 por
Q%:ﬁa@awuﬂnﬁ:aguam_ﬁﬁu
sin 3 cargo fijo de $5 mensuales; lo
Qam@mamua« Eumziﬁ_wawm:&@«a@%
de su direccidn de tacturacion, (Si usted opta
por que-otra cormpafiia ke facture por nuestro

usado, redondearemos cualquier traceion
al siguiente minuto entero En Jas flamadas -
sallentes, ol tiempo de o comiienza-al oprimir
Enviar por primera vez o cuanda e larmada
se'conecta dunared, y en las lamadas
entrantes; cuando Talamada se conectaa
una red (que puede ser antes de que suene
elteldfono). El tiempo de uso puede terminar:
varios segundos despude de opfimir Canoelar
o deque la Jamada se destonecte. Para
_wm__ﬁamawwswaﬁmms tgstra red, solo
cobramos las que sean contestadas, loque

o finalizar suSemvicio o Eaﬁ.ﬂmncm&ocos
:ﬂ&vo«a:m_a:ﬁ causa justa, incluyendo
pero rio livitadas & (1) stusted (2) incumple
este S:Qaﬁaaeeamﬁmmsaivﬁw
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